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IIYBJIUYHASA OPEPTA O 3AKJIIOYEHUHA TOTI'OBOPA
HA OKA3AHUE HHO®OOPMAIIMOHHBIX YCJIYT

1. IYBJIUNYHAS O®EPTA.

1.1. UznoxxeHHBIN HIKE TEKCT myOaumaHoi odepthl (manee — «OdepTa») ABISETCS alpecOBaHHBIM JIFOOOMY
¢usndeckoMy nuIy (B TOM YUCIE MHAWBUAYATHHOMY MPEIIPUHUMATENIO) WM IOPHINYSCKOMY JIUIY O(UIIHATBHBIM
ny6nmuneiM npemioxkenueM OO0 «I'JIOC» (manee — «McmonmHuUTeNnb») 3aKIOYUTh JOTOBOP HA OKa3zaHUE
WHPOPMAIIMOHHBIX ycnyr (manee — «JloroBop») ¢ JoObIM W3 HHX, KTO OT30BeTCs (naysiee — «3aka3dymk»), Ha
HIDKEU3IIOKCHHBIX YCIIOBUSX.

1.2. [nsa ueneit Hactosmeidr OdepTsl 3aka3yukoM, SIBISIOIIUMCS HepeduaeHToMm Poccuiickoit dexepanum,
MPU3HACTCS MHOCTPAaHHOE IOPHIMYECKOE JIMIO, MHOCTPAaHHAs OpraHu3anus 0e3 o0pa3oBaHUs IOPHIMYCCKOTO JIHIIA,
WHOCTPAHHBI WHIWBHIYAIBHBIN TMpEANpPHHAMATENb MO0 HWHOE IO, He sBISIomeecs pesuaeHToM Poccuiickoit
®Denepaluu B COOTBETCTBUH € 3aKOHOAATENLCTBOM Poccuiickoit @enepanyu 0 BaTIOTHOM PEryJIHpPOBAHUM U BATIOTHOM
KOHTpOJIE.

1.3. [eiicteyromas Bepcus Odeptol pazmeneHa Ha WEB-catite OO0 «I'JIOC» 1o 37eKTpOHHOMY aJipecy:
https://globalcloudnetwork.ru/oferta/

1.4.  Odepra BcTymaeT B cCUIy ¢ MOMEHTA €€ pa3MEIICHUS 110 YKa3aHHOMY aJpecy U JeHCTBYET 10 MOMEHTa ee
oT3b1Ba McnionauTenem.

2. JOI'OBOP HA OKA3AHUE UH®OPMAILIMOHHBIX YCJIVYT.

2.1. CosepuieHne 3aka3uMKoM yka3aHHbIX B Odepre NeWCTBUIl SBISETCS NMOATBEPKICHHUEM €ro COIJIACHs
3aKIII0YNTE J{OTOBOpP B MOpsIKE, 00BEMe U Ha YCIOBHUSX, U3JI0KeHHBIX B Odepre. JloroBop cunraercst 3aKIIFOUCHHBIM H
IpUuoOpeTaeT CUIy ¢ MOMEHTA COBEPILECHUS 3aKa3UUKOM ACHCTBUM, IPEeyCMOTPEHHBIX B HacTosmed Odepre, a IMEHHO:
orutaThl MHQOPMAIMOHHBIX YCIYT B MOpPSAKE, MPeIyCMOTPEHHBIM pasnenoM 6 OdepTsl, W 03HAYAIOMMX MONHOE U
0€30rOBOpPOYHOE IPUHATHE 3aKa3UIHUKOM BCeX ycIoBuil HacTosame OdepTsl 63 KaKUX-TH00 UIBATHI WM OTpaHIICHUH,
BKITIOYAs TPIJIOKEHUS K Heil. B cirydasx, korga JOcTyn K yciyraM MPeZOCTaBiIsIeTCS IO MX OIUIATHI, (PaKTHUecKoe
HCIIOJIB30BAHUE YCIYT CYUTAETCS aKkLenToM Hactosmed OdepTol.

2.2. B orHomenun 3aka3uuka-Hepe3uaeHTa JJoroBop SBISIETCS BHENTHETOPTOBEIM JOTOBOPOM (KOHTPAKTOM) B
CMbICIIE TPUMEHUMOTI0 3aKOHOAATENbCTBA Poccuiickoil @enepalinu 0 BaTIOTHOM PEryJIMPOBAHUHU U BAJIFOTHOM KOHTPOJIE.
JoroBop 3axmodaercst B 3JEKTPOHHOH (GopMe MOCpEACTBOM IPUCOSTUHEHU 3aka3zunka K Hactosmeid Odepre myteM
COBEpIICHUS JEUCTBUM, MpeayCMOTpeHHBIX Hactosmed Odeproit. OtnensHoe noanucanue CTopoHaMH OyMaskHOTO
JIOKYMEHTA WM TOKYMEHTa B (hopMe 3IIEKTPOHHOTO JIOTOBOpA HE TpedyeTcs.

2.3. Cpenenus o 3aka3uvke, BHIOpAaHHBIX UM Y CIIyrax, Tapude, pacieTHOM IEpUoJie, BaJIIOTE TUIATEkKa, CyMMe
00s13aTeTCTBA M MHBIX CYIIECTBEHHBIX ycIoBwsx JloroBopa ¢ukcupyiotcs B JlnunoMm xaOwHere 3aka3unka WA B
nHPOPMAIMOHHON cucTeMe VCnomHHTENsT M SBJISIOTCS COCTaBHON YacThIO 3aKIIOYCHHOTO MEXIy McrmomHuTenem
3akazunkoM Jlorosopa.

2.4. VcnomHuTenb OTKpbIBAET IS 3aKa3uuKa-HepesuaeHTa JInuHblil kabuneT (nanee - «JIndHbI KaOuHET»), B
TOM dHciae B (opMe BBIIENCHHOH MNankd B OOJAYHOM XPaHWIWIIE WIM HHOTO COTJIACOBAHHOTO JIIEKTPOHHOTO
IPOCTPAHCTBA, KOTOPBIH Hcnonb3yercss CTOpoHaMH Il KOMMYHUKALIMHY, B TOM YUCIIE AT yBEJOMIICHHS O IEHCTBYIOMINX
1eHax Ha Yciryru McenoaanTens, 00pEMe moTpeOIEHHBIX 3aKa3uylKoM Y CIIyT M UX CTOMMOCTH, a TaKKe ATl pa3MEIICHHUs
WHBIX IOKYMEHTOB W YBEJIOMJICHUH, MPeyCMOTPEHHBIX HacTosied OdepToii.

2.5. Vcnonnutens BIpase IepeaaTh CBOM MpaBa U 0053aHHOCTH 10 [l0roBOPY TPETHHM JIMIIAM.

2.6. JloroBop JeHCTBYET JO IMOJIHOTO HWCIONHEHUS 3aka3uukoM H VcmonHuTenem (fajee MpU COBMECTHOM
yrnoMuHaHUH — «CTOPOHBD») CBOMX 0053aTENILCTB M MOXKET OBITH PACTOPTHYT J11000i n3 CTOPOH NpH YCIOBHH OTIIPABKH
YBEIOMJICHHUS] KOHTPAreHTY IO apecy MecTa HaX0XICHHs OO 110 apecy MIEKTPOHHOMN MOYTHI, YKa3aHHBIM B paszaene 15
Odepto! (BoTHONICHNN W cionHUTENS) 1 TMYHOM KaOuHeTe (B OTHOIICHWH 3aKka3vnka), He MeHee, yeM 3a 20 (1Baanars)
KaJICHIapHBIX THEH 10 pacTop keHus. B cirydae HapyiieHns cTopoHaMu CBOMX 00s13aTeNbCTB 110 JloroBopy irobas cTopoHa
BIIpaBE PacTOPTHYTHh J{0OrOBOp B OAHOCTOPOHHEM IOPSIIKE B COOTBETCTBHM C YCIOBHSAMH JloroBopa M JEHCTBYIOIINM
3aKOHO/ATENLCTBOM PD.


https://globalcloudnetwork.ru/oferta/

3. ”IH®OPMAIIMOHHBIE YCJIYI'U, OKA3ZBIBAEMBIE 1O JOI'OBOPY.

3.1. Ilox vHpOPMAITMOHHEIMHU yCITyraMu (anee — « Y CIyrm») IOHUMAETCS:

yciayru Ha 6a3e mporpaMmHo-ammapatHoro komiuiekca «Cetb nepubepuiinbix Boruucienui» (Global Cloud
Network, namee — GCN) - cnenmanu3upoBaHHOe 001ak0 ¢ mepuepUfHBIMU y3IaMu (HaXOMAIIMMHUCS B MecTax
KOHIICHTPAIINU KOHEYHBIX MOJIh30BATENCH) CIIOCOOHBIMU XPaHUTh JaHHbBIC, TPOU3BOAUTH BRIYUCICHHS, 00pabaThIBATH,
BUJION3MEHATh M YNPaBIATh HH(pOpPMAIMed B 3aBHCHMOCTH OT 3arpoca MOJIb30BaTells, IpHUHAIJIekKAIIero
Ucnonnurenro, ykasanaele B [Ipunoxennn Nel k Hactosmiemy JloroBopy (manee - «Yciayrm»), a 3aka3zdyuk o0si3yeTcst
TPUHSITE ¥ OILIATUTH Y ciyru McmomHuTento.

3.2. VYcmyrn SABIAIOTCA  pe3yNbTaTOM — OCyILecTBiIeHHS McronHuTeneM Hay4YHO-MCCIIENOBATENIbCKOM
JESITENIBHOCTH B paMKaxX ydacTus B mpoekTe «CkoiakoBo». OOBEKTOM KOMMEpIHAIU3aImu VICIomHUTENs SBISETCS
nopaboTKka WHHOBAaMOHHOro TipoekTa “CeTh mepudepwiiHbIX BbIYMCICHUK”. BosHarpaxkaenue HMcmomaurens,
omiaunBaeMoe 3aKa3dMKOM B pamMkax JloroBopa, SIBISETCS TOXOAOM OT KOMMEpIMATH3alWH, IOMYyYCHHBIM B
pe3yJibTaTe BO3ME3THOTO pacropsbKeHus mpaBoM McroaHuTens Ha 00beKT KOMMEPLHaIn3alyH.

3.3. Ilpu MOOKITIOYEHHH YCIIYTH JIOCTyIa K CeTH NMepu(epUiHbIX BBIYMCICHHA — VICIOMHUTETh MPEeIoCTaBiIseT
3aKka34yMKy perucTpalMOHHBIC JaHHBIC JJIs aBTopu3anuu Ha cepBepax Certm mepudepuiinbix Boerauciaennidi GCN. Tlocie
aBTopu3anuu Ha cepBepax GCN 3aka3yvk caMOCTOSITENIFHO OCYLIECTBISIET pa3MelieHHe HeOOX0JUMBIX MaTepHaIoB.

3.4. Oxaszanue YCIIyr HAUMHACTCS C MOMEHTA X TIOJIKIFOUYEHUs McmomHnTenem.

3.5. Ilpu mnoaxmrodeHUH YCIyr ¢ HUCIOJB30BAHWEM BUPTYaIbHBIX pecypcoB Mcnomaurens — McmomHuTeNn
IPEAOCTaBIIeT 3aKa3uuKy AOCTYI B TaHENb YIIPABICHUS BUPTYaIbHBIMU PECYpCaMU, a IPU MOAKIIOUYEHUH Y CIIyTH JOCTyIa
K O0BeKTHOMY XpaHwIMILy McnonHuTesnst — Habop A0CTYIOB 11t pab0Thl ¢ OOBEKTHBIM XPaHUIMIIIEM.

3.6. Bwibop m 3aka3 Ycuyr ocymiecTBIsieTCS 3aKa3dhKOM CaMOCTOSITEIbHO B JIMYHOM KaOwHere. Oka3zaHue
BBIOpaHHOH YCIyrn HauMHAETCs ¢ MOMEHTA €€ MOJKIIOUCHUs VICHONHUTENEeM NpH HAJIUYHM TOCTATOUHOTO KOJIMYECTBA
JCHEXHBIX CPEJCTB Ha JMIEBOM cueTe 3aka3zuuka. VICKIIoueHUEM SIBISIFOTCS Y CIIyTH, IPEJOCTaBICHUE KOTOPBIX TpeOyeT
noATBepkAeHus McomHuTers.

3.7. IlompoGHoe onmcanue YCIyT, MapaMeTphl M XapaKTePUCTUKN UX OKa3aHUS, TOPSIOK OKa3aHHUI TeXHHIECKOM
nojep KKy ykazassl B [punoxkernn Ne 1 k OdepTte, KOTOpOE SBISIETCS €€ HEOThEMIIEMON YacThIO.

3.8. HcmomHuTens BIpaBe CaMOCTOSATENBHO ONPENCIATE KOIUIESCTBO CIEIHAIIIICTOB, HEOOXOAUMBIX U OKa3aHMUs
Yeiyr, rpaduk UX pabOThl U CIIOCOOBI, METOABI OKa3aHUs Yciyr. B ciydae HeoOxomumocTu VCTOMHUTEh HMEET MPaBo
MIPUBIEKATH JJIs1 UCIIOJTHEHUS 00sI3aTENbCTB TPETHUX JIHIL.

4. MIPUOCTAHOBKA OKA3AHUS YCJIVYT.

4.1. VcnonHuTtenb BIpaBe NPHOCTAHABIUBATH OKa3aHHUE YCIyT B COBOKYITHOCTH He Oonee 4eM Ha 3,5 yaca B
MecsIl JUIA HpPOBEICHUS HEOOXOAUMBIX IIJIAHOBBIX MNPOQMIAKTHYECKMX U PEMOHTHBIX PabOT Ha 00OpYyZOBaHHUU
HcnonanTens, 0 KOTOpBIX 3aKa34HK yBEAOMIIAETCS MO afpecy dMEKTPOHHOHN MOYTHI, YKa3aHHOMY B JINYHOM KaOWHeETe
3aka3umka, He MeHee ueM 3a 1 (oauH) pabouuil JeHb ¢ yKa3aHUEM MPOJODKUTEIBHOCTH TaKUX paboT.

4.2. VcnonHuTenp BOpaBE HE MNPHUCTYNaTh K OKAa3aHMIO YCIYr, a €CIM YCIYrH YK€ OKa3bIBaIOTCH,
MPHUOCTAHOBHUTH X OKAa3aHHE B CIIydae HapyIIeHHUs 3aKa3uMKOM CBOMX 00s3aTENbCTB KaK MOJHOCTHIO, TaK U B YaCTH, 110
MOMEHTa YCTpaHeHHs TakuX HapymeHui 3akazuukoM. [Ipu sToM McnonHuTens 00sM3yeTcsi yBEAOMUTh 3aKa3zduKa Mo
azipecy 3JIEKTPOHHOM MOYTHI, YKa3aHHOMY B JINYHOM KaOuHeTe 3aKa3zuMKa, O IMOJIHOM MM YaCTHYHON NMPHOCTAaHOBKE
OKazaHus YCIyT ¢ 000CHOBAaHWEM MPHUYMH MOJHOTO WIIM YaCTHYHOTO MPHUOCTAHOBIICHHUS OKa3aHHA Y CIIYT M yKa3aHHEM
nepeyHst YCIIyT, OKa3aHHe KOTOPHIX MOJHOCTBIO MJIM YAaCTHYHO IPHOCTAHABIMBAETCSA. B OTCyTCTBHE KOHKpPETHOTO
HepeyHs MPHOCTAHABINBAEMBIX Y CIIYT, CUUTAETCS, YTO IPHOCTAHOBIICHO OKa3aHUE BCeX Y CIyT MOJTHOCTHIO.

4.3. Ilo caxty yrepnm 3aKka3unKoM PETHCTPAIMOHHBIX IAHHBIX, HECAaHKIMOHWPOBAHHOTO JOCTYIAa K HUM
TPETHHX JIUL MK BO3MOKHOCTH BO3HUKHOBEHUS TAKOW CUTyal[MK 3aKa34MK UMEET IIPaBO HANPaBUTh VICIOIHUTENIO 11O
azipecy 3JEKTPOHHOM MOYTHI, ykazaHHOMY B 1. 4.1 IIpumoxenust Ne 1, 3a9BKy Ha CMEHY PETHUCTPALMOHHBIX AaHHBIX
W/UIM uX OJNOKHPOBKY. B aToM ciydae VICHONHUTENb MO COTJIACOBAHUIO C 3aKA3UMKOM OCYIIECTBISAET OJIOKHPOBKY
JIOCTyTIa K IMYHOMY KaOuHeTy 3aka3unka. Cpok mogo0HOi OJI0KHMPOBKH coracoBeiBaeTcs CTOPOHAMHE IOTIOTHUTENHEHO
C Y4EeTOM KaXXJI0M KOHKpeTHOW curyaruu. Ilpu stom HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a BBI3BAHHYIO
BO3HMKIIECH CHTyallMell NPHOCTAaHOBKY OKa3aHHs YCIyr, 3a M3BEUICHHC JIIOOBIX TPETBUX JHII O BPEMEHHOU
MPUOCTAHOBKE JOCTyMA 3aKa3ulKa WM TPETbUX JIUI K JaHHBIM 3aKa3uMka, VICIONHUTENb He HECET OTBETCTBEHHOCTU
3a BO3MOJKHBIE [IOCIIEICTBUS, BOHUKIINE B PE3YJIbTaTE OTCYTCTBUS TAKOIO U3BELICHHUSI.

4.4. VcnomHutenb BIpaBe OJOKHMPOBATH MOCTYN K HH(OPMALMOHHBIM MaTepHaiaM 3aka3duka B clydae
OOHapy>KeHHs] HECOOTBETCTBHS pa3MeNIaeMbIX HH()OPMAIMOHHBIX MAaTepHaloB 3aKOHOAATENbCTBY Poccuiickoi
®Denepannn.

45. HcnonHWTeNb BIpaBe MNPUOCTAHOBUTH OKa3aHWE YCIyr JUOO OTpaHWYUTh JOCTYN 3akKa3zdyvka IIo
UCIIOJIE30BAHUIO Y CITYT TIPH HEBBIIOJIHEHUN HHBIX 00513aTeNBCTB, IPEIyCMOTPEHHBIX HacTosmeH OdepToi.

5. OBA3ATEJIBCTBA 3AKA3UUKA U 3ABEPEHUS Ob OBCTOATEJBLCTBAX.
5.1. 3aka3uumk 00sA3yeTcs OIUIayMBaTh YCIYI'M B MOPSAJKE, B CPOKM M Ha YCJIOBHSAX, MPELyCMOTPEHHBIX
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OdepToii.

5.2. 3aka3zuuk 00s3yeTcs He IlepeaBaTh TPETHUM JIUIAM PETUCTPAIIMOHHBIC TaHHbBIE (YHUKAIBHOE UMSI (JIOTHH)

U [apoib), MpeAHa3HAUYEHHBIE Ui aBTOpW3allMl  HA  CalTe [0  HJIEKTPOHHOMY  ajpecy:
https://dashboard.globalcloudnetwork.ru/, obecrieunBathux COXpaHHOCTh M KOH(UACHIHATBHOCT. B TeueHue cpoka
nevictBusa [loroBopa Bce AEMCTBUSI, OCYIIECTBICHHBIE C HCIIOIB30BAHHEM PETHCTPAIMOHHBIX JAHHBIX 3aKa3zdyHKa,
CUHTAIOTCS OCYIIECTBICHHBIMH 3aKa3uUKOM.

5.3. 3aka3umk o0O0fM3aH HEMEIEHHO YBEOOMHUTH VICHONHWTENS TO aapecy DICKTPOHHOH IOYTHI,
info@globalcloudnetwork.ru o mo60oM cioydae WIM  IONBITKE HECAHKIIMOHHPOBAHHOTO — HCIIOJH30BaHHSI
PETHCTPAIMOHHBIX JIAHHBIX, 0€3 coryacusi W BeaoMa 3aka3uwmka, u /| wid O JIo00M HapylnieHud Oe30MacHOCTH
PETUCTPALMOHHBIX JAHHBIX WM O PUCKE TaKOTO HAPYIICHHS.

5.4. 3akazumk o0s3yercst He pasMmemarth Ha cepBepax GCN wHpOpManmoHHBIE MaTepualibl, 3alpenieHHbIe
3akoHOAaTeNnbcTBOM P®, Hapymaromme ycnous Odepthl, M00bIe TpaBa VCTOMHHUTENS WIM JIOOBIX TPETHUX JIHII;
MaTepHaibl, KOTOPbIe MOTYT OBITh OTHECEHBI K OKCTPEMHCTCKUM, MPOTATaHANPYIOIINM HACIIINE, TOPHOTPAUICCKIM,
700 BKITFOUCHHBIM B (peiepaibHBIN CIIFICOK SKCTPEMHICTCKIX MaTepHAJIOB.

3aKka3uuK 3aBepseT, YTO IMPEIOCTABIIEMBIE UM WH()OPMAIMOHHBIE MaTEpPHAIbl SBJISIOTCS IOCTOBEPHBIMH,
COOTBETCTBYIOT TPpeOOBAaHMAM 3aKOHOAaTeNbCTBA PD 1 He HapymIaroT M00bIe IpaBa TPETHHX JIHIL.

5.5. 3akazumk 00s3yercss HE OCYIIESCTBIATH MACHCTBUH B WENAX OTKIIOUCHHS WIHM JIOOOr0 Jpyroro
BMeIIaTebcTBa B hyHKIMHCHCTeMBbI Oe3omacHoctd GCN, a Takxke UCTOIb30BaHUs Y CIIYT TaAKHM CIIOCOOOM, KOTOPBII
MOJKET MPEPBaTh WM HAPYIITUTh HOPMAITBbHYIO PyHKIIMOHATBHOCTH GCN.

5.6. 3aka3umk 00s3yeTcs HCIOJB30BaTh PECYPChl, BBIYUCIUTEIBHBIC MOIMHOCTH U CeTh VcmomHuTens
UCKITIOYUTENFHO B COOTBETCTBHU C MX (DYHKIIMOHAIHHBEIM Ha3HAYCHHEM, a TAKKE B CTPOTOM COOTBETCTBHH C HOPMaMH
JICHCTBYIOIIETO 3aKOHOAATeNILCTBA Poccuiickoit Deneparmu. 3anperiaercs OCyIIeCTBISATh MOCPEICTBOM CETH U CEPBUCOB
HcnonauTens mo0ble ASHCTBUSA, HANPABICHHBIE HA 00XOIl TEXHHYECKMX OTPaHHMYCHUI IOCTYNa K WH(POPMAIMOHHBIM
pecypcaM, YCTaHOBIICHHBIX YIIOTHOMOYCHHBIMH TOCYIAapCTBEHHBIMH OpPTraHaMH, a PaBHO COBEPIIATh HMHBIC NEHCTBHA,
HapyIIafoNue ASHCTBYIOIIee 3aKOH0IaTeIbcTBO Poccuiickoit denepanyu u/nuny mpaBa TPETHUX JIHIL.

5.7. HcnomHuTeNb BIIPaBe OCYIMIECTRIATE MOHUTOPUHT U KOHTPOJIb AKTHBHOCTH 3aKa34iKa B COOCTBEHHBIX CETSIX
U cepBHCaX B 00bEMe, HEOOXOIMMOM JIIs BBISABICHWS HapylIeHWH ycnoBud Hacrosied OdepTsl u obOecrieueHus
6e3omacHocti HHOpacTpykTypbl Mcmomnurens. [lepedeHb TEXHHYECKUX MAPAMETPOB M KPHUTEPUCB, HA OCHOBAHUU
KOTOphIX VcrmonmHuTens (UKCHPYET HapyIIeHHE, HE pPacKpbIBaeTCs 3aKa3uumKy, 3a MCKIIOUYCHHEM CIy4acs,
MPEIYyCMOTPEHHBIX 3aKOHOIaTENIbCTBOM PO.

5.8. B ciydac BBIABICHHUS NPH3HAKOB HapylieHus ycioBuid OdepThl, yKa3aHHBIX B HACTOSIIEM pasJele,
HcnonauTens BpaBe HeMeAJIeHHO TPHOCTAHOBUTH OKa3aHUE YCIIYT B OMHOCTOPOHHEM ITOPSIKE U TIOCIIE ITOTO HAIIPaBUTh
3aKa3unKy MMCHMEHHOE YBEAOMIICHHE C TPEOOBAaHHEM YCTPAHHUTE BEISIBIICHHBIC HAPYIIICHHUS B CPOK, HE TIPEBHIIIAIOMNI 24
yaca ¢ MOMEHTA IOCTABKH COOTBETCTBYIONIETO YBEOMIICHHS 3aKa34HKYy.

5.8.1. OTxiroueHue 6e€3 YBEAOMJICHMS JIONMYCKAETCS B MLENAIX 3alUTBl COOCTBEHHONW MH(PACTPYKTYpHI
Hcnonnutens, nmpenoTBpallleHWs] HapyLIeHWs 3aKoHoAaTenbCcTBa Poccuiickoi d@enepaniii 1 MUHAMH3ALHAA PUCKOB
OTBETCTBECHHOCTH VcnomHuTe s nepea TpETbUMHU JIMIAMU U TOCYIapCTBEHHBIMU OpraHaMU.

5.8.2. 3aka3umK MOHUMAET U COTJIACEH C TE€M, YTO HEMEIJICHHOE OTKIIIOUEHHE YCIYT 0e3 yBeOMIICHHS HE SIBIISICTCS
HapyIIeHueM ycloBuit Hactosmei OQepThl i He SBISIETCS OCHOBAHUEM VIS IPEABSBICHIS VCIIOTHATENIO IPETEH3UH O
BO3MCIICHUU Y6I)ITKOB, BbI3BAHHBIX TaKUM OTKJIHOYCHHUCM, BKIIHO4YasA MNOTEPHU AJOXOJO0B, YIIYIICHHYIO BBITOAY W HHBIC
KOCBEHHBIE YOBITKH.

5.9. B cmyuyae HencnonHeHuss TpeGoBaHUs VIcmomHUTENS O TpEKpalleHUH WM YCTPaHCHWH HApYIICHWHA B
YCTaHOBJIEHHBI! CPOK, VIcrionHUTEND BIIpaBe:

- OTPaHIYHTH JIOCTYTI 3akazumka K HCTIOJIB30BaHUIO cetn 17§ CEPBHCOB;
- OTKa3aTbCs OT UCTIONHEHUS 00s13aTeNbCTB Mo HacTosAlel OdepTre B OJHOCTOPOHHEM BHECYIEOHOM MOPSIKE.

5.10. 3aka3umk HeceT OTBETCTBEHHOCTh 3a HapymieHHe yciaoBuid OdepTsl m 00s3yeTcs BO3MECTUTH BCe
MoHeceHHbIe VcromauTeneM yObITKH, BOZHUKIIIME B CBSA3W C HapyIIeHHEM HacTosmero Jlorosopa.

5.11. ABaHcoBbI€ TUIATEXHU 33 IEPUO/I, B TE€UEHHUE KOTOPOr0 YCIyry ObUTM MPUOCTAHOBJIEHBI MJTU MPEKPALIEHBI 110
BHHe 3aKa34MKa, BO3BPATy HE MOJUICHKAT.

HcnonmHuTens BIpaBe 3a4ecTh aBAHCOBBIC IUIATEXKU B CUET KOMIICHCAIIUM JIOKYMEHTAJIbHO TOATBEPIKIEHHBIX
YOBITKOB, TOHECEHHBIX BCIIEICTBIE HAPYIICHHUS 3aKa3uuKOM YCIOBHA HacTosmield OdepTsl.

B ciywae, ecnu cymMma yOBITKOB NpEBBILIAET pa3Mep aBaHcCa, VICIOJHWUTENb BIpaBe B3bICKATh pPa3HUL B
YCTAHOBJIEHHOM 3aKOHOM TTOPSIZIKE.

5.12. Ycnyru MOTYT OBITh BO30OHOBIICHEI TOJBKO TIOCIIE YCTPaHEHHS 3aKa34HKOM IIPHYHH HAPYIICHIS
nonTBepkaeHus McnonauTento dakra ycTpaHeHHsI; KOMIIEHCAIUN PacXo10B VICIIOHUTENS, TOHECEHHBIX B CBSI3H C
YCTpaHEHHEM IOCJIECTBUIM HapyIIEHUS.

5.13. O0OBpeM (pakTHUECKH OKa3aHHBIX YCIYT OMpEAesIeTCs Ha OCHOBAHUH NAHHBIX WH()OPMAIIMOHHBIX CHCTEM
HcnonmuuTens, BKJIrOYas JaHHBIE y4yeTa TpaQuKa, CEpBEPHBIX PECYPCOB, BBIYMCIUTEIBHBIX MOIIHOCTEH, 3alpoCoB,
oOpallieH! K CeTH JOCTaBKM KOHTEHTA M UHBIX MOKa3aTelei, NCIOIb3yeMbIX JIJISl COOTBETCTBYIOIIEH TapudUKalny.
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6. CTOUMOCTD YCJOYT U ITOPSAJOK OIVIATBL.

6.1. CrouMoCTh W TOPSIOK OIUIATHI YCIYyTr ONpeneNssioTcs B pyomsx P® B coorBeTcTBUEM ¢ Tapudamuy,
OITyOJIMKOBAaHHBIMU B JIMYHOM KaOWHETe HAa MOMEHT OIuIaThl. [ makeToB Tpaduka, pealn3yeMbIX BHE CEpBHCA
AaBTOKOH(HTYpaIiy, OKOHYATEIbHAs CTOMMOCTH paccunThiBaeTcs Vcmommurenem. B 3aBucumoctn oT BHma Ycmyr
NPUMEHUMBIH Tapu( MOXKeT MpeaycMaTpuBaTh EXKEIHEBHYIO JHNOO0 eXeMeCIYHyl0 TapHu(UKalU0 W CHHCaHUEe
JICHEXKHBIX CPEJICTB C JIULEBOTO CUETA.

6.1.1. Jlng Ycayr, tapudukanms KOTOPBIX OCYIIECTBISIETCS HMCXOAS M3 (PAKTHUECKOTo oO0beMa MOTPEOICHHBIX
BUPTYaJIbHBIX PECYpCOB, CTOMMOCTh YCIYT OINpEeAeNseTcss 3a KaKable KaJeHJapHble CYTKH HCXOAd M3 o0beMa
COOTBETCTBYIOIINX BHPTYAIBHBIX PECYPCOB, (PaKTHUESCKH MOTPEOICHHBIX 3aKa3dMKOM 3a MpEeAbIIyIIne KaleHIapHbIe
CYTKH, U IPUMECHAMBIX Tapu(OB, OITyOIMKOBaHHBIX B TMYHOM KaOMHeTe 3aKa3unka. PacdeTHRIM mepromoM I meieit
HACTOSIIETo MyHKTa ABJsI0TCA KaneHaapuelie cyTtku ¢ 00:00:00 1o 23:59:59 o MOCKOBCKOMY BpeMEHHU.

6.1.2. CrincaHue IeHSKHBIX CPEJICTB B pa3Mepe CTOUMOCTH (PaKTHYECKHU MOTPEOICHHBIX 3aKa3UYUKOM BUPTYaTbHBIX
pecypcoB mpousBogautcsi Mcnomuurtenem exeaneBHo mocie 06:00 mo MOCKOBCKOMY BPEMEHH C JHIEBOTO CUETa
3akazunka B JIMYHOM KaOuHere. KOHKpeTHOe BpeMs CIHCaHWS MOXKET OTIMYATBCS B 3aBHCHUMOCTH OT PalOTHI
WHPOPMAIMOHHBIX cUCTeM VcnoiHHUTEeNS W MHBIX (PaKTOPOB, BIUSIOIINX HAa 00pa0OTKY OIepanyu. 3aKka3uuk o0sI3aH
o0ecreunTh HAIWYHE JOCTATOYHOTO KOJNMYECTBA JCHEKHBIX CPEACTB Ha JIMIIEBOM CUETE IS OIUIATH (PaKTUYECKU
NOTpeOJICHHBIX BUPTYaJIbHBIX pecypcoB. CITMcaHHe MPOHM3BOJIUTCS C JIMIEBOrO c4éra 3aka3uuKa, ITOIOJHEHHOI'O B
MopsIIKe, MPEeayCMOTpeHHOM Hactosmed Odeprol, B TOM YHCIEC C HCHONB30BaHHEM (PYHKIHM aBTOIIOIIOTHEHUS
OayaHca B COOTBETCTBHH C II. 5.21 HacTosmeit OdepTol.

6.1.3. la Yenyr, B OTHOIIEHUM KOTOPBIX IPUMEHHMBIMH Tapu(paMu MpelyCMOTpEeHa exXeMecsiyHas TapuQuKarus,
CTOMMOCTD ¥ TTOPSITOK CIIMICAaHHSI JCHEKHBIX CPEACTB ONPEACIAIOTCS TAKUMH TapH(paMuL.

6.1.4. Tlpu HeEJOCTATOYHOCTH JEHEXHBIX CPEICTB Ha JIMLEBOM c4éTe 3aka3dyuka Ul CIHCAHUS CTOMMOCTH
(daxkTH4ecku IOTPeONEHHBIX BHUPTyalbHBIX pecypcoB lcrojHuTens BHpaBe MNPUOCTAHOBHTh  OKa3aHHUE
COOTBETCTBYIOIIUX Y CIYT 0 MOMEHTA TIOTIOJIHEHHS JIMIIEBOTO CUYETa 10 HeoOXxoaumoro ypoBHs. [lononHenne numeBoro
c4yéTa BO3MOXXHO B TOM YHCIIE€ C HCIIOJIb30BaHHMEM (DYHKLUH aBTOIONOJHEHUs OajaHca B COOTBETCTBHM ¢ II. 5.21
HacTosmield OdepTsl.

6.1.

6.2. Jlnsa 3akazuuka-pesunenra Poccniickoit denepamu cTouMoCTh Y CIIyT onpeneseTcs B POCCUICKUX pyOIIsX.

6.3. /s 3akazumka-HepesuaeHnTa Poccuiickoii deneparuu BamoToi 1eHsl Yenyr spisercs posmiap CIHA (USD)
wm eBpo (EUR) no BeiOopy 3akazumka, 3adukcupoBaHHOMY B JInuHoM kabuneTe. CTOMMOCTh YCIYT W JICHEXKHBIC
o0s3aTeNbCcTBA 3aKa3unKa-HEPE3UACHTA ONPEIEIIIOTCS B BHIOPAHHOH BAJIFOTE IICHBL.

6.3.2. Bamoroil miarexa s 3akasuuka-HepesuzeHta sBigercss nomwtap CHIA (USD) wmm espo (EUR) - B
COOTBETCTBUH C BHIOPAHHOHW BAJIFOTOM LIEHBI.

6.4. Ecau ctomMmocTh YCIyr oIpeleicHa B WHOCTPAHHOW BaIOTE, IUIATEX B MHON JOMyCTUMOW BaJTIOTE
MIPOM3BOAMTCS B TOPAIKE M 1O KypCy, YCTaHOBJICHHBIM Hactosmeld OdepToi, JInmunbiM kaOuHETOM MO0 IMIAaTEKHOM
uHcTpyKiweld Vcnomaurens. HamoroobnoxkeHue YCIyr OCYIIECTBISETCS B COOTBETCTBHH C 3aKOHOIATEIBCTBOM
Poccniickoit denepannu o Hamorax ¥ cOopax ¢ y4eToM cTaTyca 3aKa3umlKa, BUAa Y CIYT, MECTa UX peau3aliy U HHBIX
00CTOSITENBCTB, UMEIOLINX 3HAUCHHUE IS 1IeJIei Halor000I0KEHHUS.

6.5. B cootBeTcTBHE ¢ DenepanbHbIM 3aKk0HOM «O0 HHHOBAMOHHOM IIeHTpe «CkoiikoBo» oT 28.09.2010 Ne 244-
@3, VcnoaHUTEN0 MPUCBOSH CTATyC yYacTHUKA MPOeKTa. B cBsi3u ¢ »TuM, Ha ocHOoBanuu 1. 1 cr. 145.1 HK PO,
JIeATeIbHOCTD VICIIOJIHUTENS KMEET OCBOOOXKICHHE OT 00s13aHHOCTeH Hajoromiatenbiuuka HIC.

6.6. IloxTBepkmast CBOE COTJacHe 3aKIOUNTH JIOrOBOpOM ITyTeM OIUIaThl YCIyT, 3aka3dWk 3aBepseT, UTO
03HAKOMJICH U COTJIACEH C YCTAaHOBJIEHHBIMU TapH(amu, orryONMKOBAHHBIMH B INYHOM KabuHeTe Y ClIyTH.

6.7. VcmonmHWTENs BIpaBe MU3MEHSATH CTOMMOCTH OKa3bIBAEMBIX YCIYT B OJHOCTOPOHHEM IOPSAKE ITyTEM
pa3menieHus 0OHOBIEHHON HH(OpMALUH 0 cTouMocTH Y ey Ha Caiite w/wnu B JInanoM xabnuHere 3aka3qnka.

Wndopmarus 06 usmenennn Tapugos pasmemaercs Mcenonuurenem Ha Caiite n/wnu B JInuHOoM kabuHeTe He
no3nHee yeM 3a 15 ([IaTHaauaTh) KaneHIapHbIX JHEH 10 TaThl BCTYIUICHUS HOBBIX Tapu(oB B CHITy.

M3MeHeHne CTOMMOCTH YCIIyT HE paCIpOCTPaHAETCS Ha YCIIyTH, TIOJIHOCTHIO OIUTaYeHHBIC 3aKa3UYMKOM JJO MOMEHTA
BCTYIUICHHSI B CHUTy HOBOW CTOMMOCTH; B OTHOIICHHH TaKHX YCIYyT COXPAHSETCS paHee COTJIACOBAHHAS CTOMMOCTH JO
OKOHYAHHS OIDIAYCHHOTO TIEPHO/IA.

6.8. 3aka3uuk 00s3yeTCsI CAMOCTOSTEIBLHO M PETYJISPHO 3HAKOMHUTHCS € aKTyaJIbHOM HH(pOpMAITHEl O CTOUMOCTH
ycayr B cBoeM JImuHOM kaOuHere.

6.8.2. [IpomoimkeHre UCIONB30BaHUs 3aKa3uMKOM ycIyr VICTIOMHUTENS TIOCe U3MEHEHHUSI CTOUMOCTH YCITYT U UX
otoOpaxenus B JInuHoM KabuHeTe cunTaeTcsi 0€3yCIOBHBIM COTIacHeM (AKLENToM) 3aKa3unka ¢ HOBOH CTOMMOCTBIO
ycayr. B ciiygae nHecornacus 3aka3zunka ¢ U3MEHEHHEM CTOMMOCTH YCIyT OH 0053aH NMPEKPaTUTh HCIIOIb30BaHNE YCIyT
Hcnoxautens u yBenomuts Mcmomaurens 00 37TOM B MUCHMEHHOU (opme B TeueHue 15 (MATHAOIATH) KaJCHIAPHBIX
JTHEH ¢ MOMEHTa U3MEHEHHS] CTOMMOCTH YCIIyT B JINUHOM KaOuHeTe.

6.9. Yeyru omnaumBaroTcs 3aKa3dyMKOM B JIOIIYCTUMOHM BAaNIOTE IUIATEXKA, OMPEACIEHHOH B COOTBETCTBUH C
HacTosmied OdepToid, ¢ HCMONB30BaHMEM IUIATEXHBIX CHCTEM M CIOCOOOB, NOCTYMHBIX B JIMYHOM KaOuHeTe WM
yKa3aHHBIX McrionHuTeneM B 1aTéXHON HHCTPYKLUU.
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6.10. ns 3aka3uuka-pesunenra Poccuiickoit denepanuu Y CIryrH OILUIAYUBAIOTCS AaBAHCOM B POCCHICKUX PYOISIX
Ha OCHOBAaHHH CAMOCTOSITENIFHO C(HOPMHUPOBAHHOTO 3aKa3zunKoM cuéta B JInuHoM KaOuHETE. Y CIIyTH MPedoCTaBISIOTCS
TOJIBKO TIPY HAIWYHU TTOJIOKHUTEIFHOTO OanaHca Ha JIMIEBOM cuéTe 3aKa3unka.

6.11. Jlna 3aka3umka-HepesupeHTa Poccuiickoit ®enepanuu Yciayrn oIUTaunMBalOTCS HAa OCHOBAaHUM OTYETa,
pasmeniénHoro McnoiaurteneM B JINWHOM KaOWHETE B CPOK, YKa3aHHBIA B IUIATEKHOW MHCTPYKIMU VICIIONHUTENS W
JInuHoM KabuHeTe.

6.12. YCTaHOBJICHHBI CPOK OIUIATHI YCIYr 3a OTYETHBIM IEpPHOA MOXET OBbITh yBenwueH McrmomHuTenem B
OITHOCTOPOHHEM TIOpSiAKE IO ero pemeHwnto, o 4éM lcmomHurens yBemomisieT 3aka3dmka IIOCPENCTBOM JIMgHOTO
KaOMHeTa WM UHBIM COTJIACOBAHHBIM CIIOCOOOM. YKa3aHHOE yCIOBUE IMPUMEHSIETCS B TOM YHUCIE B LENAX 00eCHeYeHus
coOxroieHust TpeOOBaHMK 3aKOHOAATENbCTBA Poccuiickoit dexepanui O BaIOTHOM PETYJIMPOBAHUH W BAIIOTHOM
KOHTPOJIC B YaCTH CPOKOB PEMaTPHALH BaTIOTHON BBIPYUIKH.

6.13. 1 neneii ncronHeHus 00sA3aTeNIbCTB 3aKa3unKka-HepesuaeHTa VcrioHnTeNnb Blpase MpHUBIIeYb TPEThE JIUIIO
- Hepe3nACHTA, BKIIIoUasi ATeHTa, IS ITOJHOTO WJIM YaCTUYHOTO HUCTIONHEHHUS 3aKa39NKOM JICHEKHBIX 00s3aTEIbCTB 110
Horosopy.

6.14. IlomyyeHue TakUM TPETHUM JIMILOM JIEHEKHBIX CPEICTB OT 3aKa3yWka B IOPSJKE, MPeryCMOTPEHHOM
Hactosime Odeproil W IUIaTexHOW WHCTpyKnued VcrmomHWTeNns, NpHU3HAETCS WCIOJHEHHEM 3aKa34HKOM
COOTBETCTBYIOLIETO IEHEKHOTO 0043aTeNbCTBa Mepen M cronHuTeneM B mopsiike, ycraHoBIeHHOM HacTosmeit OhepToi.

6.15. Cenmenus 0 MPHUBICYCHUU TPETHETO JIUIIA, TOKYMEHTBI O BO3JIOKCHHH Ha HETO MCIIOJIHEHUS 00513aTeIIbCTRA,
IUTATeKHBIE JOKYMEHTHI, IOATBEPIKACHIE TTOMyUeHHs TIEHEKHBIX CPENCTB W MHBIE TOKYMEHTHI MOTYT HCIIOJIB30BATHCS
HcnonnuteneMm i nenei OyXrajaTepcKoro ydera, HajJOrOBOIO Y4YeTa, BaJIOTHOIO KOHTPONS M IOATBEPXKICHMS
HCIIOJTHEHUS 00513aTeNbCTB 1Mo J[oroBopy.

6.16. [lna 3aka3umka-Hepe3uJIeHTa OIulaTa OCYLIECTBISIETCS 3aKa3uyMKOM Ha pac4€THBIA CUET TpeThero JMua -
wiaTéxHoro areHra Mcmnomxurens (manee - «ATreHT»), peKBU3UTHI KOTOPOro yKa3biBaloTca McnonHuteneM B Jlnunom
KaOuHeTe 3aka3uuka W/WIM B IDIATEXHONW HMHCTpYKIUH. OrmiaTa HEMmOCPeACTBEHHO Ha pacu€THBIN cuér McmomHuTens
TaKXke JOIYCKAETCs, €CIU 3TO MPSAMO MPEAYCMOTPEHO IIATEKHON HHCTPYKIUEH.

6.16.1.B ciryuae omtatel Ycnyr yepe3 AreHTa 3aka3uHK IepedrcisieT IeHeKHbIe CpeIcTBAa ATEHTY 110 PEeKBU3UTaM

U B TOpsAKE, YKa3aHHBIM B IUIATeXHOH wHCTpyKiwmm Mcmomaurens. PacderHblii cyer AreHra pa3meniaercs

HcnonuuteneM B JInanoMm kabuHete 3aka3unka. HaumeHoBaHHe ATEHTa, €r0 pEKBU3UTHI, CBEACHUS O IUIATEKHOM

olepaly U MHas HeoOXxoaumas HHGOpMAIMS MOTYT cozepatbesl B JInuHOM kaOuHeTe 3aka3zdMka, IJIaTeXHOU

(hopMme MO0 MHOH IEKTPOHHOU HH(MOpMAIIH, TIPEAOCTaBICHHON 3aka3unKky McromHuTeneM.

6.16.2. B ciyuae ocyuiecTBieHHs 3aKa34YMKOM-HEPE3UICHTOM OIUIaThl Y CIyr depe3 AreHra 3aka3zdyuk oOs3aH
o 3ampocy McmomHuTens u/mim ATEHTa IPEeIOoCTaBUTh ITOKYMEHTHI M CBEICHHS, MOATBEPKAAIOIINE OCYIIECTBICHUE
COOTBETCTBYIOMIEro Imiateka, B ToM uncie SWIFT-monreepxnenne (SWIFT confirmation), 0aHKOBCKOE ILTaTE:KHOE
nonreepxkaeHue (bank payment confirmation), JOKyMEHT, MOATBEPKIAIOIIMN HCIIONHEHUE TUTATEKHOTO MOPYYEHUS
(proof of payment), 1100 HHOM TOKYMEHT, COACPIKAIINIl CBEICHHS, TO3BOJIIONINE HACHTU(QUINPOBATH IIIATEK, BKIIIOYAs
JaTy IUIaTexa, CyMMY M BallIOTY IUIATeXa, TUIATETbIIIKA, TOTyJaTelsl I/IiIH ATeHTa, a TAKKE TUIATeKHbIE PEKBH3UTHI U
UACHTU(UKATOP MIATEKHOM onepanuy (pyu Haauuun). Takue TOKYMEHTHI M CBEICHUS NPEIOCTABISIOTCS 3aKa3ulKOM B
CPOK He Mmo3/Hee 2 (IByX) pabouux JAHEU ¢ JaThl OJIY4YEeHHUsI COOTBETCTBYIONIETO 3amnpoca yepe3 JInuHblil kaOnHeT 1100
WHBIM COTIIacOBaHHBEIM CTOPOHAMH CITOCOOOM.

6.16.3. HemnpenoctaBneHune 3aka3uMKoOM YKa3aHHBIX JIOKYMEHTOB M CBEIEGHHH B YCTaHOBJICHHBIM CpOK
MPU3HACTCS HapyIICHHEM OOsM3aHHOCTH 3aKa3uuka I0 oIvIaTe YCIYT W He OCBOOOXKIAaeT 3aka3unmka OT OOS3aHHOCTH
OIIATUTHh COOTBETCTBYIOIIYIO CyMMy. B cilyyae HempenocTaBIeHHSI NTOKYMEHTOB, IO3BOJLIIOIINX HICHTH(PHINPOBATH
IUTATEX, 10 MOMEHTA IOATBEP KICHUS MOCTYIUICHHS JICHEKHBIX CPEICTB COOTBETCTBYIOIIECE JEHEKHOE 0053aTEILCTBO
3aKa3ynKa CYMTAETCS HEUCITOJTHEHHBIM.

6.17. McnonHuTesb BIIpaBe B JF000H MOMEHT ONPEACITUTh WIIM H3MEHUTH ITEPEUSHb JOCTYITHBIX CIIOCOOOB OTLIATHI,
IUIaTCIKHBIX ar€HTOB, IJIATC)KHBIX PCKBU3UTOB U BAJIIOT PACYCTOB ITYTEM pa3MCIUICHUA COOTBeTCTByI-OH.leﬁ I/IH(I)OpMaHI/II/I B
Jlmanom kabuHeTe, Ha caiite VcnomauTes 0o B HAIpaBICHHOW 3aKa3ulKy IUIATEKHOW MHCTPYKIIHH.

6.18. Omrara mocpencTBOM AreHTa SBISETCS HAIISKAIIUM CIOCOOOM HCIONHEHMS 3aKa3uWKOM JCHEKHOTO
o0s3aTenbeTBa nepen McmomauTteneM. ATEHT NPHU 3TOM HE CTaHOBHTCSI cTOpoHO# JloroBopa mexny VcmomnureneMm u
3aKa3unKOM, €CIIM MHOE IPSIMO HE IMPELyCMOTPEHO OTAEIBHBIM COTTIAICHUEM.

6.18.1. B cirydae omnats! Yenyr uyepe3 AreHTa 3aka3urK MepeyrcisieT JeHEKHbBIE CPECTBA ATEHTY 110 PEKBU3UTAM
U B TIOpsIZIKe, yKa3aHHBIM B IJIaTexHON MHCTpykuuu Mcnonnurensa. HaumenoBanue AreHra, €ro peKBU3UTHI, CBEIEHHS O
TUIATe)KHOM oOmepalid W WHas HeoOxoxumas WH(opMaims MOTYT cojepkarbess B JInduHoMm kaOuHeTe 3akasdmka,
IUTaTeKHOH (popme 100 MHOM HNIEKTPOHHON HH(OPMALIIH, TIPEIOCTaBICHHON 3aKka3unKy VcromHuTenem.

6.18.2. AreHT BIIpaBe NPHBICKATh MHBIX JIUI (CyO0areHTOB, IIATEKHBIX MMOCPEIHUKOB W MHBIX JIHUII) U TprUeMa
JCHEKHBIX CpPEACTB OT 3aKa3yHMKa, €CIM 3TO JIOMyCKaeTcs 3aKOHOAATENFCTBOM IPHMEHHMOTO TOCYJapcTBa U
JOTOBOPHBIMU OTHOUICHUAMU MEKITY HcnonnureneM u AreHTOM.

6.18.3. McnomauTens BIipaBe MopydaTb ATEHTY NPHEM IEHEXHBIX CPEACTB, NPHUYUTAIONIMXCS VcnomHuTemo ot
3aka3uMka, Ha OCHOBaHMHU OTAEIbHOr0 nopyudeHus Vcnonnurens Arenty. Takoe nopyueHue MOKET COAEpAKATh CBEIECHUS
0 3aka3zymKe, CyMME M BaJIOTE IUIaTeXa, YCIyrax, pacCuCTHOM IIEPHOJE, IUIATeKHBIX PEKBU3UTAX M WHBIC CBEICHMUS,
HEeoOXOIMMBIe [UIS TpHeMa | TTOCTIEAYIONIET0 TTepeurCIIeHHs IeHEeKHBIX CpeICTB McnomHuTemo.
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6.18.4. Tlopyuenme Hcmomnutens AreHTy sIBISETCS IOKYMEHTOM, PETYJIHPYIOIIUM OTHOIICHHS MEXKIY
Ucnonnurenem u AreHTOM, U HE U3MEHSIET CTOpOHY /loroBopa ¢ 3aka3ymKkoOM U HE BJIEUYET Mepexona K ATeHTy MpaB U
obs3anHOCTel McnonauTens no Jlorosopy.

6.18.5. Ilpm oCyIIeCTBICHHM IUIaTeX)a 4Yepe3 ATEHTa JICHEXHOE O00s3aTelIbCTBO 3aKa3uhKa CUYHTACTCS
HCIIOJTHEHHBIM B COOTBETCTBYIOILEH YAaCTH ¢ MOMEHTA NIOJIY4YeHUsI ATEHTOM JCHEKHBIX CPEACTB B pa3Mepe, JOCTATOUHOM
JUTS UCTIOJIHEHUS TaKOro 0053aTeNbCTBa, MIPH YCIOBUU WICHTU(UKALMY IJ1aTexa Kak IiaTexxa B 1ojib3y McrnonHurens.
IIpu sToM McnonHuTens BrpaBe NpeayCMOTPETh B IUIATEKHONW HHCTPYKUIUU UHOM MOMEHT MCIIOJHEHHS 0053aTeNbCcTBa
3aka3uMka, B YaCTHOCTH MOMEHT IOATBEP)KIACHUS ATEHTOM IpHeMa IulaTeXa WIM MOMEHT nosydeHus Mcnonnutenem
JIEHEXKHBIX CPEICTB OT ATEHTa.

6.20. [Ipu n3MeHEeHUM TUTATEKHBIX PEKBH3UTOB, IJIATEKHOTO areHTa, TUIATSKHOW OpraHN3alliH, BaJlFOThl paCYeTOB
WIN TIOpSiAKA OIUTaThl VICHONHWTENh pa3MeIlaeT COOTBETCTBYIOUIYI0 HH(popmanuio B JlnuHoMm kabwHeTe, Ha caiiTe
HcnonHuTe s U/UTY HanpaBIIsIeT ee 3aKa3uuKy B JIEKTPOHHON (opme.

3aka3uuK 00s13aH OCYIIECTBILITD IUIATEX TOJIBKO MO PEKBU3UTAM H B OPSIIKE, JEUCTBYIOIINM Ha ATy COBEPIICHIS
iarexa. VcroaHuTenb He HECeT OTBETCTBEHHOCTH 3a IOCJIEACTBUS NIEPEUUCIICHUS JEHEXKHBIX CPEACTB 10 PEKBU3UTAM,
KOTOpBIE ObUTM M3MEHEHBI WIHM MPEKPaTHIIN IeHCTBOBATh, €CIIM 3aKa3uMK HCIOJIB30Ball paHee MOJyYeHHbIE PEKBU3HUTHI
BOIIPEKH pa3MenIeHHOH VcIoHUTeIeM akTyallbHOW TUIATE)KHOW WH(POPMAITHH.

6.20.1. McmonHuTens BIpaBe yIepKUBaTh U3 JACHEKHBIX CPEJICTB, MOCTYMAIOMIMX OT 3aKa3uhka depe3 ATeHTa,
KOMHUCCHU OaHKOB, TUIATEXKHBIX OPTaHU3alMi, TUIaTEKHBIX areHTOB, CyOareHTOB W MHBIX JIUII, €CIIM COOTBETCTBYIOIINE
KOMHCCHH OTHOCSTCS K BHIOPAHHOMY 3aKa3duWKOM CIOCOOY OIDIaThl M OBUTH IOBEICHHI O CBEACHHS 3aKa3uuka IO
COBEpIICHUS MJIATEXKA.

Komuccusa Arenta, sBistomiasics pacxogoMm Vcnonnurens no norosopy Mexnay Mcnonnurenem n AreHToM, He
YMEHBIIIAET pa3Mep oOs3aTenbcTBa 3aka3umka mepen lVcmomHuTeneM, eclii MHOE HPsSMO HE YKa3aHO B IDIATEKHOU
WHCTPYKIMH Win JInuHOM KaObuHeTe.

6.20.2. ITo TpeGoBanuto McmoHuTENS 3aKa3diK 00s3aH IPEAOCTABUTh TOKYMEHTBI M CBEICHUS, HEOOXOIUMBIC JIS
UICHTH(UKAIINA TUTATeXkKa, TUIATeIbINNKa, OCHOBAHN IUIaTe)Xa, BAIOTHI IJIATEXa, ICTOYHUKA JCHE)KHBIX CPEICTB W/IITH
MIOJITBEPIKACHUSL HCIIONIHEHUsI 00s3aTenbcTBa 1o J[OroBopy, €ciii MpeloCTaBlIeHHE TaKUX JAOKYMEHTOB M CBEICHUM
HEOOXOIMMO B CBS3M C TPeOOBAaHMSIMH 3aKOHOIATENECTBA O BAJIOTHOM PETYIHPOBAHHM W BAIIOTHOM KOHTpOJIE,
3aKOHOZATENFCTBA O IPOTUBOACHCTBHH JICTAIN3AINH TOXO0J0B M (PHHAHCHPOBAHUIO TEPPOPU3Ma, TpeOOBaHUSIMH OAHKOB,
TUTATEKHBIX OPTaHU3alUI WM UHBIX YIOJTHOMOUYEHHBIX JIMII.

6.20.3. CTOpOHBI COTJIACOBAIIH, YTO OTACILHBIN JBYCTOPOHHHM aKT OKa3aHHBIX Y CIYT HE ABJISACTCSA 0053aTeIbHBIM
YCIIOBHEM OKa3aHHs M OIUIaThl Y CIYT, €CIIM MHOE MPAMO HE MPEeayCMOTPEHO NMPUMEHHMBIM 3aKOHOJATEILCTBOM HIIN
OTJIeNbHBIM cornamenneM CTOpOH.

®akr okazaHug YCIyT ¥ UX 00BEM MOATBEPXKIAIOTCS COBOKYIHOCTBIO MAHHBIX M JOKYMEHTOB, (DOPMHPYEMBIX
Hcnonautenem B mporiecce ucnonHeHus JloroBopa, Bkitoyas JaHHble JIMUHOTO KaOWHETa, CTATUCTUKY MCIIOIh30BaHUS
Ycnyr, JaHHBIC CEPBEPOB U CETEBOI HHPPACTPYKTYPhI, OTUETHI U MHBIE KOMMEpUECKHE ToOKyMeHThI Mcnonaurens. Takue
JIOKYMEHTBI MOT'YT COCTaBIAThCS VcroHUTEIEM B OJTHOCTOPOHHEM MOPSIKE U UCIOIB30BAThCS, B YACTHOCTH, JUIS LieIeH
OyXTalTepCKOro yd4eTa, HaJIOTOBOTO Y4YeTa, BAIOTHOTO KOHTPOJIS W TMOJTBEPIKACHUS HCIIONHEHHS O0S3aTENbCTB IO
Horosopy.

6.20.4. Ecmu croumMocTh YCIYr W ACHEXKHBIC 00s3aTENBCTBAa 3aKazdyrMKa ONpPENeSIeHBl B WHOCTPAHHOU BAIIOTE,
HcnonauTens BIpaBe MPUHUMATH UCIIOJIHEHUE ICHE)KHOTO 00513aTeNLCTBA B POCCUMCKHUX PYOJIsiX, HTHOCTPAHHOM BAIIIOTE
100 MHOW pa3pelIeHHO 3aKOHONATEIhCTBOM (DOpME, €CITH COOTBETCTBYIOMINI CIIOCOO OIUIATHI JOCTYICH 3aKa3uuKy H
yKa3aH B IJIaTeXHOW MHCTpyKunu Mcnonnurens.

[Ipu omnare B BadioTe, OTIIMYHOM OT BajlOThl, B KOTOPOM BBIpaK€HA CTOMMOCTb YCIyr, CymMMa IIIaTexa
OTIPENENAETCS 110 KypCy, YKa3aHHOMY B IUIATeXKHON MHCTpYKIMK McnomanTens, JInaaoM kabnHeTe 100 IPUMEHIEMOMY
COOTBETCTBYIOIIUM IUIATEXHBIM ITOCPEAHUKOM.

6.20.5. st 3akazunka-Hepe3uieHTa VICIoNHUTENb He 00s13aH BHICTABIATE OTJCIBHBII CUCT Ha OIUIATy U He 00s3aH
MOJIMUCHIBaTh € 3aKa3dMKOM OTHAENbHBIM aKT OKa3aHHBIX YCIYTr, €ClId HWHOE HE MPEeIyCMOTPEHO IPUMEHHUMbBIM
3aKOHOAATCIbCTBOM WU MHANBUAYAJIbHBIMHU YCIIOBUAMHA O6CJ'Iy)KI/IBaHI/IH.

OcHoBaHWEM JJIsI OIIATHI SIBIISICTCS HACTOSIIHEA J[OrOBOp, 3aKIIOUCHHBINA IyTeM akienrta Hactosmeid Odeprsr,
BEIOpaHHBIe 3aka3uyukoM B JInuHOM KabwHETe YCIYTH, COOTBETCTBYIOIIME Tapu(bl W IUIATeXKHA WHPOPMAIIWS,
cthopmupoBanHas VcrioaHUTENEM.

[InaTexHBIi TOKYMEHT, C(OPMUPOBAHHBIN 3aKa3unKOM, ATCHTOM, IDTATESKHON OpraHW3allied WM WHBIM JHIIOM
MIPH OCYIIECTBIICHUH OTUIATHI, ABISETCS JOKYMEHTOM, TIOJTBEPKIAIONINM COOTBETCTBYOIYIO IIATSKHYIO ONEPAIUIO, HO
HE U3MEHSET TOPSIIOK 3aKiIroueHus JJoropopa, ycTaHOBICHHEIH pa3aenoM 2 Hactostield OdepTsl.

6.21. 3aka3uuk (PE3UACHT) COMIAMIACTCA C TEM, YTO MPH BHIOOPE B JINYHOM KaOWHETE OMIUHU «ABTOIOIOIHEHHE
OanaHca» ¢ €roIUIaTeXKHOM KapThl, yKa3aHHOW B JTUYHOM KaOuHETe, OyIyT aBTOMATHUECKH CIHCHIBATHCS JCHEKHBIC
CpeicTBa B 00beMe 3aKa3aHHBIX Y CIIYT IPH AeUIUTE CPeCTB Ha ero JumeBoM cuete. CymMa, 3aduciisiemMast Ha JINIEBOMH
cuéT 3aKkazunka, OyJeT COOTBETCTBOBATH CTOMMOCTH BEIOPAHHOTO 3aKa3unkoM TapuHOro nakera B pyorsx PO. 3akazunk
YBEIOMJIEH U COTJIACEH C TeM, YTO CyMMa TIIATEeXa, CIIMCHIBAEMOTO C TUIATEKHOM KapThl 3aKa34nKa, MOXKET U3MEHSTHCS B
3aBUCUMOCTHOT KYypPCOB BAJIIOT U le/IMCHHCMOﬁ KOMUCCHH IIJIATEXKHBIX CUCTEM U 6aHKOB-HOCpe)IHI/IKOB.

6.22. Ecmu 3aka34nk B MOpPSIKE, YCTAHOBICHHOM 3aKOHOIATENECTBOM P® ¢ mpenBapUTEIbHBIM MHCEMEHHBIM
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npenynpexaenieM VcnogHuTes st B OIHOCTOPOHHEM BHECYJIeOHOM MOpsIIKE OTKasbIBaeTcs OT Hacrtosimero Jlorosopa,
Hcnonnurenp B TEUEHHE Pa3yMHOIO CpoKa IOCIE IOJY4YeHMs YBEIOMJIEHMsA 3aKa3uuMKa IPOM3BOIUT BO3BpaT HE
NPUYHATAIONINXCSI €My JICHEXHBIX CPEICTB, KOTOPHIE OBUIM CHHCAHBI C JIMIEBOTO CYeTa 3aka3zuWka C yACpsKaHHEM
(akTuvecku noHeceHHbIX McronHuTeneM pacXoaoB, CBsI3aHHBIX C UCIIOJIHEHHEM 0053aTeNbCTB M0 JaHHOU odepTe.

7. OTBETCTBEHHOCTD.

7.1. CTopoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIOJHEHHE WM HEeHaJJle)kalllee HCIONHEHUE O00s3aTeNbCTB 10
JloroBopy B COOTBETCTBHHU C 3aKOHOIATENLCTBOM Poccuiickoit denepanuu u Hacrosimed Odeproii. Eciin nHOE mpsiMo He
MpeyCMOTPEHO 3aKOoHOAaTeIbecTBOM Poccuiickoit ®deneparum, VcrmomHUTENs, HE OTBEYaeT 3a KOCBEHHBIE YOBITKH,
VIOYUIEHHYIO BBIFONly, IMOTEPI0 [0X0Ja, TOTEPI0 OXKHIAEMOH HSKOHOMHUH, IEJIOBOM penmyTaluH, IaHHBIX B CBS3H C
HCIIOJIF30BAHUEM FITH HEBO3MOXXHOCTHIO HCTIONB30BaHMs Y ciyT. COBOKYITHAs OTBETCTBEHHOCTH M criomauTers mo JloroBopy
OTPaHMYUBAETCS PA3MEPOM JCHEKHBIX CPENICTB, (PAKTUIECKHN YIIAUCHHBIX 3aKa3dyuKoM VICoMHUTENIO 32 Y CITyTH, B CBS3U C
KOTOPBIMU BO3HHUKJIO COOTBETCTBYMOLIEEe TpeboBaHue, 3a nocieauue 3 (Tpu) mecsna, npeaiecTByOIUE BOSHUKHOBEHUIO
OCHOBaHMsI OTBETCTBEHHOCTH, €CIIM MHOE HE MPEIyCMOTPEHO MMIEpaTUBHBIMH HOPMaMHU 3aKOHOJaTelbcTBa Poccuiickoit
®depepanun.

7.2. VcmomHMTENb HE HECET OTBETCTBEHHOCTH:

— 3a cofiepKaHME MPEACTABICHHBIX 3aKa34MKOM HH(OPMAIMOHHBIX MaTepHAJIOB, HAPYUICHUE BCICICTBHE UX
pa3MelieHusT JIIOOBIX TMPaB TPEThUX JIKIL, yIiepd, NMPUYUHEHHBIH TPETbUM JIMIAM B Pe3yabTaTe HE3aKOHHOTO
pacrnpocTpaHeHusl 3aKa34MKOM KakoW-mubo HWH(OpMaluM, AaHHBIX W MaTepualioB B COCTaBe HH(POPMAIMOHHBIX
MaTepHaJoB,

— 3a KaueCTBO JI0CTyIa K HHPOPMAIIMOHHBIM MaTepHagaM 3aKka3uyrKa, CBI3aHHOTO C ()YHKIIMOHUPOBAHUEM ceTel
WutepHer-npoBaiinepa, 000pymoBanus 3aka3dvka W JIOOBIMH JPYTHMH OOCTOSTENbCTBAMHU, HAXOJSIIUMUCST BHE
KomrieTeHuu Mcmomaurents,

— 3a U3MEHEHHE CBOMCTB, PyHKIUI U KauecTBa YCIIyT, IPEIOCTABISAEMbIX 3aKa3uHKy, €CITH TAKOBBIE SIBHO HE
onucansl B Odepre,

— 3a yTpary WIN HECAaHKIMOHHUPOBAHHOE HCIIOJIF30BAHUE PETHCTPAIIMOHHBIX ITAHHBIX 3aKa3uWKa TPETHUMHU
JUIAaMH U YOBITKH, KOTOPBIE MOTYT BO3HHKHYTD B Pe3yJIbTaTe UCIIOIB30BAHUS TPETHUMH JIHLIAMH 3TOH HHpOpManny,

- 32 ymep0, IPUIMHEHHBIA TPETHEMY JIUILY BCICACTBHAEC HE3AaKOHHOTO PACHIPOCTPAaHEHHUS 3aKa3UIKOM KaKOH-1TH00
UH(pOPMAIUH, TaHHBIX U MAaTepHaJIOB B 3JIEKTPOHHOI hopMe ¢ ucnoiabp3oBanueM cepsepoB GCN;

- 32 IPOU3BOJUTENIEHOCTD WIIH HEPAObOTOCTIOCOOHOCTh HH(PPACTPYKTYPBI, KAHAIOB U Y3JIOB CBSI3U, YTO HAXOASTCS
BHE KOHTpOJIs McrionmHuTeNs;

7.3. 3aka3uMK HeCeT OTBETCTBEHHOCTh 3a cOONIOJIeHHE TpeOOBaHMH 3aKoHOIaTelbcTBa P®D, kacaromruxcs
colep)KaHUs TPENCTABICHHBIX U1 pa3MelIeHus MH()OPMAMOHHBIX MaTEpPHAIOB, a TaKKe 3a COONOACHUE YCIOBHI
HacTosmied OdepTsl.

7.4. 3akazumk 00s3yeTcsS CBOMMH CHJIAMH W 3a CBOHM CUET pa3pellaTh BCE CIOPHl U YPETryIHUpOBaTh BCE
MPETCH3UN U UCKU TPECTHUX JIUL, TPEANTUCAHUA U Tpe60BaHI/I$[ YIOJTHOMOYCHHBIX I'OCYAaPCTBCHHBIX U MYHUIIUIIAJIbHBIX
OpraHoB BJIACTH, NOCTYIHMBIIHUC KaK B aApcC 3a1<a3t11/11<a, TakK U B aapecC I/ICHOHHI/ITCHH, B CBA3H C pa3MCUICHHUEM I/I/I/IJ'II/I
WHBIM HCIIONB30BaHUEM, B paMkax /loroBopa, MHQOPMAIIMOHHBIX MAaTEPHANIOB, a TAKKE BO3MECTHTH BCE YOBITKH,
TIOHECEeHHBIC VcroTHUTENIeM B CBSI3H C TAKUMH IIPETEH3USIMH M HCKaMH.

8. KOHOUJEHIUAJIBHOCTD.

8.1. Kaxnas CtopoHa 00s3yeTcst He pasriamark, He IepelaBaTh TPEThUM JIMIAM U HE HCHOJIb30BaTh, KPOME
KaK IS [eJIei 3aKMoueHns 1/uin uenonHeHus Jlorosopa, mo0yro MoIyueHHYo B cBs3u ¢ OdepToit n/mu JJoroBopom
ot npyroit CTopoHs! HHpOpManuio 6e3 MpeaBapHTEILHOIO MMCEMEHHOTO pa3peneHus qpyroil CTOpOHE (ITOIy4aeMoro
B KQ)K/IOM OTAENIBHOM Clly4ae).

8.2. VYkazamHble TpeOoBaHUS cOOMIONCHUS KOH(OUACHIMATLHOCTH HE OTHOCATCS K MH(OpPMAIUH, KOTOpas:
SIBIICTCS] WITH CTAaHOBUTCS OOIIEN3BECTHOM, UTO HE SBIBICTCS PE3YIIBTATOM IPSIMOTO HJIM KOCBEHHOTO pa3IJIalIcHUs e¢
nonyyatonieid CTopoHOH, Win Obla mpeaocTaBlieHa nojdy4varoiieii CTopoHe Ha He KOHPHUIESHIIMATFHONH OCHOBE U3 HUHOTO
MPaBOMEPHOT0 UCTOYHHKA, WJIH Pa3riamlieHre KoHpUIeHIMaIbHON HH(OPMAIMK PETyCMOTPEHO U/UITH IOITyCKAeTCsS B
OIIpECIIEHHBIX 3aKOHOAATEIECTBOM P ciydasx.

8.3. JIwbas u3 CTopoH mo coriacoBaHuio ¢ apyroii CTOpoHOW BIIpaBe cAeNaTh 3asBIICHHE, B TOM YHCIIE
nyOan4HOE, 0 hakTe 3aKmodeHus JloroBopa 6e3 pasrianieHus ero yCIoBHi.

8.4. TlepcoHanbHbIe JaHHBIC 3aKkazunka oOpabaTeiBatoTcs MICIIOTHUTENEM B COOTBETCTBHUH C TIOJIOKEHHUSMU CT.
6 ®enepanpHOro 3aKk0Ha 0T 27.07.2006 N 152-03 "O nepcoHanbHBIX JaHHBIX" U [TOMUTHKONW KOHPHUICHITNATLHOCTH
HcnonauTens, pa3MeIIeHHOH 10 CChIIKe, YKa3aHHOI B 11.14.1. HacTosmei odepTsl.

9. ®OPC-MAXOP.
9.1. Hu OJIHa U3 CTOpOH HC 6yI[eT HCCTU OTBCTCTBCHHOCTH 3a HCHUCIIOJIHCHUC WJIM HCHAJICKAIICC MCIIOJIHCHUC
CBOHX 06H3aTeJ'[LCTB, €CJIn OTO SABHJIOCH CJICACTBHUEM HeﬁCTBHH HereOﬂOHHMOﬁ CHJIbI, KaK-TO: 3CEMJICTPSACCHU,
HAaBOAHCHUA, yparaHbl, IIOXKapbl U APYTruc CTUXUIHBIE 6GZ[CTBI/I$I, TCXHOJIOTHYCCKUC KaTaCTpO(l)LI, O ACMHHN, BOCHHBIC
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JIEHCTBUSI, BOOPYKEHHBIC KOH(IUKTHI, TEPPOPUCTHICCKUE AKTHI, TUBEPCUH, aTAKU M YAapbl OCCIMIOTHBIX JIETATEIEHBIX
anmaparoB, paKkeTHBIC YAAphbl, YPE3BBIYANHBIC MOJIOKEHHSI, HHBIEC CIICIHAIbHBIC PEKUMBI M OTPAaHUYUTEIFHBIC MEPHI,
BBEICHHBIC OpraHaMH TOCYJapCTBEHHOH BIIACTH, W PELICHUS, NMPHHUMAEMble OpraHaMU TOCYIapCTBEHHON BIIACTH U
MECTHOTO CaMOYIpaBJE€HHA, €Cld Takue OOCTOSITENbCTBA HEMOCPEACTBEHHO IMPEMATCTBYIOT  HCIIOJHEHHUIO
COOTBETCTBYIOIIUX 00s13aTeNbCTB CTOPOHBI.

K ob6crosTenscTBaM HENPEOIONUMON CHITEI TAKXKE OTHOCSTCS TMOBPEXICHNE, YHUUTOKEHHE JINOO CYIIECTBEHHOE
HapymieHue (QYHKIIMOHUPOBAHUSA OOBEKTOB W HWH(PACTPYKTYpHI TPETHHX JIUIl, UCIONB3yeMBIX VICHONHUTEIeM IS
OKa3aHUs YCIyT, BKIIOYas IEHTPBl 00pabOTKH NaHHBIX, 00OBEKTHI JIEKTPOCHA0KEHNUS, CETEBYIO0 HHPPACTPYKTYpY, CETH
M KaHaNbl CBSI3M, €CIIM TaKUe MOCIEACTBHUS HEIOCPEACTBEHHO BBI3BAHBI O0OCTOSATENHCTBAMH HETPEOJOIUMON CHIIBI U
BcyencTBUe 3Toro McnonHuTenb 00beKTUBHO JIMIIEH BO3MOXKHOCTH UCIIOTHUTD COOTBETCTBYIOIINE 00sI3aTENBCTRA.

9.2. IIpu 3TOM camo 1o cebe HEUCTIOTHEHUE WM HEeHaIJIeKalllee UCIIOIHEHUe 0053aTeNbCTB TPEThHUMHU JINLIAMHU,
BKJIIOYAsl OIEPATOPOB IICHTPOB OOPAaOOTKM MAHHBIX, OINEPAaTOPOB CBS3M, IIOCTABIIMKOB AJIEKTPOIHEPTUH W HHBIX
UHPPACTPYKTYPHBIX OIIEPATOPOB, HE ABISAETCS 0OCTOATEILCTBOM HempeooinuMon cuitsl. OcBobokaeHue McmomauTens
OT OTBETCTBEHHOCTU MPUMEHSETCS B CIIydasX, KOr/ia HapylieHue GpyHKIIMOHUPOBAHUS UHDPACTPYKTYPBI TPETHETO JIHIA
HETIOCPEICTBEHHO BBI3BAHO OOCTOSTEILCTBOM HEMPEOJOIMMON CHIIBI M HAXOMUTCS B IPUYNHHO-CIICICTBEHHOH CBSI3U C
HEBO3MO>KHOCTBIO UCTIONTHEHUS VICIIOTHUTEIEM COOTBETCTBYIOMIETO 003aTEIbCTRA.

9.3.11pu onpeneneHny HATHYIHS OCHOBAHHUH [T OCBOOOKICHNUS VICTIONHUTENSI OT OTBETCTBEHHOCTH YUUTHIBAIOTCS
pasyMHBIC U JOCTYIHBIE VICIOTHUTEI0 MEPHI II0 PE3EPBUPOBAHUIO, IEPEKIIOUCHHIO TpadrKa, BOCCTAHOBICHHUIO H/MIH
MUHHMH3AIAN TIOCIEICTBUNA OOCTOATENECTB HENMPEOIONIUMON CHIIBI, KOTOpEIe VCIIOMHHUTENs MOT TPHHSITH C YIETOM
XapakTepa OKa3bIBAEMBIX Y CIIYT U TeXHH4ecKoi apxutektypsl CDN.

9.4.O0CTOATENBECTBA HETTPEOI0JIMMOM CHITBI 0CBOO0X1at0T CTOPOHY OT OTBETCTBEHHOCTH TOJIBKO B TOM Mepe U Ha
TOT TIEPHOJ, B KOTOPBIX OHH HETIOCPEICTBEHHO MPETSITCTBYIOT UCTIOTHEHHUIO COOTBETCTBYIOIIETO 003aTEIbCTBA.

9.5.[ToaTBepKACHUEM HACTYILICHUS OOCTOSATEIBCTB HEMPEOMOIUMOM CHIIBI U UX MPOJAOJIKUTEIIEHOCTH SIBIISTFOTCS
JIOKYMCHTBI U CBEJICHUS, BBIJAHHBIC WM MPEIOCTABICHHBIC KOMIIETCHTHBIMU TOCYJAPCTBEHHBIMH OpraHAMH, OpraHaMU
MECTHOT'O CaMOYTIPaBICHHS, YIOTHOMOUYECHHEIMU TOPTOBO-TIPOMBIIUICHHBIMH TTaJaTaMH, a TakKe OllepaTopaMi LEHTPOB
00paboOTKH NaHHBIX, OIEPATOPAMU CBSI3U, SHEPrOCHAOKAMONMMU U MHBIMH WH(PACTPYKTYPHBIMU OPTaHHU3aIUsIMU B
mpefenax WX KOMIICTCHIMH, a TakKe HWHBIE JOKYMEHTBI W CBEICHHS, MOJTBEPXKAAIOIMNE (aKT HACTYILICHUS
OOCTOSTENBCTB, WX MPOJOJDKUTEIFHOCTh ¥ HEIOCPENCTBEHHOE BIMSHHE HAa BO3MOXKHOCTH  HCIIONHECHUS
COOTBETCTBYIOIINX 00s3aTeNBCTB VcTiomHuTENEM.

9.6.0TcyTCTBHE 3aKIIIOUCHHS WM CIPABKH TOPTOBO-NPOMBINDICHHON manatel He umiaer CTOpOHY MpaBa
CCBUTIaThCS Ha OOCTOATENECTBA HEMPEONOJIMMOW CHIIBI, €ClH (DAKT WX HACTYIUICHUS, IPOIOIDKUTEIFHOCTh U
HETIOCPEICTBEHHOE BIMSHIE HA HCIIOTHEHHE 00s3aTEIbCTB MTOATBEPIKAAI0TCS HHBIMH JOIYCTUMBIMH JJOKa3aTeIILCTBAMI.

9.7. CtopoHa, s KOTOpOW HACTYNMWIN (POpC-MaXKOPHbIE OOCTOSTENLCTBA, 00sM3aHa HE Mo3mHee S5 (TIATH)
KaJeHAAapHBIX JHEH C maTel, korma Takod CTOpoHE CTalo W3BECTHO HIIM JOIDKHO OBLTO CTaTh HM3BECTHO 00 HX
HACTYIUICHUH, YBEIOMHUTH Apyryio CTOpOHY IO apecy JIEKTPOHHOHN IMOYTHI, yKazaHHOMY B paszene 15 OdepTo (B
OTHOIIeHUH VcronHuTeNs) Wik JTUYHOM KaOuHeTe (B OTHOIIEHMH 3akKa3zyuka), TU00 MOCPEJCTBOM YaTa B JIMYHOM
KaOHnHeTe 3aKa3urKa O HATMUUH YKa3aHHBIX 00CTOSTENBCTB U MPEAIIOIaraeMoM CPOKE UX ACHCTBHUS WIIH MPEKPALICHUSI.

9.8.B ciyuae ecim 0OCTOSATENBCTBA HETIPEONOIMMOM CHIIBI HETIOCPEICTBEHHO BIUSIIOT HAa OKa3aHHE Y CIYT,
yBeomiieHHe VICTIOMHUTENST MO BO3MOXXHOCTH JOJDKHO COJepXaTh WHPOPMAIMIO O XapaKTepe TaKOro BIIHSHMUA,
3aTPOHYTOH HH(PACTPYKTYPE U MPEAIIONAraéMOM CPOKE BOCCTAHOBJICHUS OKa3aHUsS Y CIIYT.

9.9.11ocne mpexpalieHuss 00CTOATEIECTB HETPeogoIuMoit ciitel CTOpoHA 00s13aHa YBEIOMUTH ApyTyio CTOpOHY 0
NpPEKpamIcHUN WX JEHCTBUS U, IO BO3MOXHOCTH, O MPEATONaraeMoOM CpPOKE BOCCTAHOBIICHUS HCIIONHEHUS
COOTBETCTBYIOIIUX 00SI3aTENBCTB.

9.10. Ecnu 0 HAaCTYIUICHHH YKa3aHHBIX OOCTOSTEILCTB HE OyIET COOOIIEHO CBOEBPEMEHHO, TO TIOCTPAIaBINas OT
HETIPEOIONIMMON CHJIBI CTOPOHA ITUINACTCS TIpaBa CCHUIATHCS HA TaKWe OOCTOATENBCTBA B KadeCTBE OCHOBAHUS
OCBO60>KJICHI/I$[ OT OTBCTCTBCHHOCTU 3a MCPUOJ AO MOMCEHTA HalpaBJICHUA YBCIOMJICHUSA, KPOME TOIr'0O Ciiydas, Koraa
00CTOATENHCTBO HEMPEOIOIMMOM CHITBI IPETIATCTBYET OTIPABICHHIO TAKOT'O COOOIIEHNUS B CPOK.

9.11. B nepuon neicTBUSI 0OCTOATEIHCTB HEMIPEOTOIMMON CHITBI M IPYTHX OOCTOSTEIBCTB, OCBOOOKIAFOIIIX OT
OTBCTCTBCHHOCTH, NPHOCTAHABIIMBACTCA HWCIIOJTHECHHUE TOJIBKO TEX O6H3aTCJ'I])CTB CTOpOH, HCIIOJIHCHUIO KOTOPBIX
HETIOCPEJICTBEHHO TIPEIMSATCTBYIOT Takue O00CTOosATeNbCcTBAa. CpPOK HWCIOTHEHHS COOTBETCTBYIONIMX O0S3aTENIbCTB
MPOJIEBACTCS HA TIEPHOJ JACHCTBUS OOCTOSATENBCTB HEMPEOMOIMMOW CHIBI M Pa3yMHBIH CPOK, HEOOXOIUMBIH IS
YCTPaHEHHUS UX MOCIEICTBUM.

9.12. Tlepuon, B TeYeHHUE KOTOPOTO OKa3aHWE Y CIYT HEBO3MOXKHO JIMOO CYIIECTBEHHO OTPaHHUYCHO BCIIC/ICTBHE
OOCTOSTENBCTB HEMPEOJOIUMON CHJIBI, HETOCPEACTBCHHO NOBIMSABIINX Ha HHQPPACTPYKTYPY, HCIOIB3YEMYIO
HcnonauTeneM At oka3aHusl Y CIIyT, HE YYUTHIBACTCS MPH pacdeTe MOKazaTellel JOCTYIMHOCTH W MHBIX TOKa3arenel
KauecTBa Y CIyT, MpelycMOTpeHHBIX SLA, 1 He SBIISeTCS OCHOBaHUEM JUIS HAUMCIICHUS MTpadoB, IEHEH, KOMITCHCAIINH,
CEPBUCHBIX KPEAUTOB WM HHBIX MEP OTBETCTBECHHOCTH, IIPETyCMOTPEHHBIX J|OroBOpoM.

9.13. Ecniu 00CTOSITENHCTBA HEMPEOJOTUMON CHIIBI AATCS Oojiee 60 (mIecTHACCATH) KaJleHAAPHBIX IHEU, W
HETOCPEJICTBEHHO MPEIATCTBYIOT UCIIOTHEHUIO CYIIECTBEHHBIX 00s13aTeNbCTB 10 JloroBopy, kaxaas u3 CTOpOH BIpaBe
OTKa3aThCS OT JAaJbHEHIIero WcnoiHeHwWs JloroBopa B OJHOCTOPOHHEM BHECYINCOHOM MOPSIKE C YBEIOMIICHHEM
KOHTpareHTa B MICEMEHHOW (opMe 10 aipecy MecTa HaXOXKACHUS JIMOO 0 apecy 3JICKTPOHHOH MOYTHI, YKa3aHHBIM B
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pasaene 15 Odeptol (B oTHOmIEHHH MCmOMHUTENA) U THYHOM KaOuHeTe (B OTHOIICHWW 3aka3uuka). TakoW oTKa3 He
BIIeYeT OTBETCTBEHHOCTH CTOPOHBI 3a MpekpalieHre Jloropopa, ecir OHO BBI3BAHO MCKITIOYUTEIHHO 00CTOSATEIIbCTBAMHU
HETPEOI0INMOM CHIIBI.

10. HPETEH3UU U CIIOPBbL.

10.1. TlpereH3um paccMaTpUBAIOTCSA B TeUeHHE 5 (MATH) pabounx AHEH ¢ MOMEHTA MX IMOJYYCHUS IO aJpecy
MeCcTa HaXOXKACHHUs JIMOO TO aapecy JIEKTPOHHOH MOYTHI, yKa3aHHBIM B pasgene 15 OdepTol (B OTHOIICHHU
Wcnonauresst) umuaHoM KaOuHeTe (B OTHOIICHUH 3aKa3unka). B cirydae oTcyTcTBHS CBEJICHUH O TTOYYSHUH IPETCH3UN
CPOK JIJIsl Ha4aJia ee paCCMOTPEHMUs HauuHaeT UcuucisIThes ¢ 10 ([lecsaToro) kajaeHaapHOTro THS CO THS €€ HATPABIICHHUS.

10.2. Bce cropsl, Bo3Hukaromme u3 Odeptsl u/wim JoroBopa, momiekaT pa3pelieHHI0 B CyJe O MECTy
HaxoaeHus Vcomuurerns.

11. YCJOBHUSI Ob UBMEHEHUU O®EPTHI U AKIIENITE HOBBIX YCJIOBUM.
11.1. VcnoJjHUTENb OCTABIISET 38 COOOI MPaBO B JIF000E BPEMsI BHOCUTH H3MEHEHHUSI U JIOTIOJHEHHS B HACTOSIIY O
oepty O3 MpeaBAPUTEILHOIO COTTIACOBAHUS C 3aKa3UUKOM.
11.2. Bce n3aMeHeHHs BCTYIIAIOT B CHITy ¢ MOMEHTA MX ITyOJIMKaIy Ha caiire hitps://globalcloudnetwork.ru/oferta/
. 3aKa34mK coriamaercs ¢ TeM, uTo BHeceHue m3MeHeHuii B Odepty BieueT 3a co00i 0THOBPEMEHHOE BHECEHUE TAKUX
n3MeHeHuit B Jlorosop.

11.3. 3aka3umk 0O0s3yeTcs CaMOCTOSTEIBHO PETYJSIPHO 3HAKOMHUTBCS C aKTyaJlbHOM pemakmmeil odeprsl,
pasmemieHHo# Ha caiite https://globalcloudnetwork.ru/oferta/

11.4. IlpogomkeHHe UCTIONIB30BaHUA 3aKa3unKOM yciIyr McronHuTemns nocie BHECEHUsI U3MEHEHHH B oepTy U
oInyOJIMKOBAaHMUS HOBOHM pEJakIMM CUUTAETCsl 0€3yCIOBHBIM aKIENTOM 3aKa3YMKOM BCEX M3MEHEHHMH M JOMOJIHEHHH
HACTOSIICH OpEepPTHI.

11.5. B cnyuae Hecormacus 3aka3dMka C H3MEHCHUSAMH OH 00s3aH MPEKPaTUTh HCIONb30BAaHHUE YCIYT
VcnionuuTtens, yBeqoMuB 00 3ToM VcnoiaHuTens B MUCbMEHHON (opMme B TeueHue 15 kaleHJapHBIX JHEH ¢ MOMEHTa
MyOJIMKAINH N3MEHEHUH.

12. IPUMEHUMOE ITPABO.

12.1. TlpaBoMm, moajIeKaIIuM TPUMEHEHHUIO K oTHOIEeHUssM CTOopoH, Bo3HUKarommM 13 Odeptsl u/unu Jlororopa,
siBisietTcst mpaBo Poccuiickoit deneparum.

12.2. B orHomeHun 3aka3uMKa-HEPE3UAEHTAa HacTOsUMH JIOroBop SBISIETCS BHEIIHETOPTOBBIM JOTOBOPOM
(xoHTpakTOoM). CTOPOHBI MPHU3HAIOT IOPHIMYECKYIO CHITy AJIEKTPOHHOH (DOpPMBI 3akimrodeHns JloroBopa, 3JIEeKTPOHHBIX
coo0mIeHnH, cBefenuit JInaHoro kabMHeTa, JEKTPOHHBIX TUIATEXKHBIX JJOKYMEHTOB, 3anucell HH)OPMAIIHOHHBIX CHCTEM H
MHBIX HJICKTPOHHBIX JOKYMEHTOB U CBEJICHUH, UCTIONB3yEMBIX MIPU 3aKIIOYCHUH U HcIodHeHuH Jlorosopa.

[Tpn HEOOXOAMMOCTH TPENOCTABICHNS HACTOAIIETo JloroBopa, JOKyMEHTOB O €T0 3aKIIOYSHUH, NCIOJHEHUH WITH
oIUTaTe YIOJHOMOYEHHOMY OaHKy, HaJOTOBOMY OpraHy WJIM WHOMY TOCYIAapCTBEHHOMY OpraHy lcmomHWTenb BIIpaBe
npenoctaBuTh OdepTy B AEHCTBOBABIIECH Ha COOTBETCTBYIOLIYIO ATy PEJakIMU, CBEACHHS O 3aKa3dMKe, CBEACHUS 00
akiente Odeptrl, cBeneHust JlnuHoro kabuHeTa, MJIATE)KHBIE JOKYMEHTHI, JOKYMEHTHI ATEHTa U HHBIE JOKYMEHTHI,
HNOJTBEPKAAOLINE 3aKII0YEHUE U HcIoIHeHe JloroBopa.

12.3. Ecnu anst ucnionHenus Jloropopa Tpedyercst yuacTie AreHra, INaTeXHOH opranu3aliiuy, cydareHTa Jmdo HHOTo
TPEThETo JMIA, IPUBJICUYCHNUE TAKOTO JHIA HE SBJIIETCS YCTYNKOI mpaBa TpeOoBaHuUs, MEPEBOIOM JA0JITa, HOBAMEH WM
3aMEHOH CTOPOHBI JIoroBopa, eciii HHOE NMPSIMO HE MPELYCMOTPEHO OTIENIbHBIM COIIIAIIEHHEM.

Hcnonuutens coxpaHseT cTaTyc CTOpoHbI JloroBopa M HeceT mepen 3aka3dMKOM IpeayCMOTpeHHbIe JloroBopom
00s13aTETILCTBA 10 OKA3aHUIO YCIYr. ATEHT M WHbIC IPUBJICUYECHHBIC JIMIA OCYLIECTBISIIOT HMCKIIOUUTEIBHO MpPHUEM,
00paboTKy, mepenady W/WIN WHOE TEXHHYECKOE COIMPOBOXKICHHE IUIaTeka B COOTBETCTBHH C INPEAOCTaBICHHBIMH WM
HOJTHOMOYUSIMH.

12.4. Ecnn 3akazyukoM sBASETCs (DU3MUECKOE JIUIO, NMpHoOpeTaromiee YCIyrd HCKIIOUUTENBHO JUIS JIMYHBIX,
CEMEHHBIX, JOMAIIHUX U HHBIX HYyX], HE CBS3aHHBIX C OCYLIECTBICHUEM IPEIINPUHUMATEIbCKON AEATENbHOCTH, K
OTHOULICHUSIM CTOPOH MPUMEHSIOTCS TOJI0XKEHUsI 3aKOHOAaTeNnbcTBa Poccuiickoit deaepanuu o 3amure npas norpedureneit
B YaCTH, B KOTOPOI OHHU MOAIekKAT IPUMEHCHHIO.

VYcnosus Hactosmied O¢epTsl NPUMEHSIOTCS K TaKMM OTHOUICHHSIM C YYETOM HMIICPAaTHBHBIX TpeOOBaHUIMA
YKa3aHHOI'0 3aKOHOJIaTeIbCTBA.

13. MNPUJIOKEHUSI.
13.1. Heornemiemoii gacteto Odepthl u [Jorosopa sieisiercs [Ipunoxenue Ne 1.

14, MNOJIUTUKA KOHOUIEHIUAJIBHOCTH.
14.1. OO0 «I'JIOC» obs3yeTcss 00pabaThIBaTh, XpaHUTh W YIPAaBIATH BCEMH NMEPCOHAIBHBIMH JAHHBIMH B
COOTBETCTBUM C  O(QHIMAIBHONH  TOJWUTHKON  KOH(HICHIMAIBFHOCTH,  OMyOJMKOBaHHON 1O  aapecy
https://globalcloudnetwork.ru/glos_privacy_policy 2023.pdf
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https://globalcloudnetwork.ru/oferta/
https://globalcloudnetwork.ru/oferta/
https://globalcloudnetwork.ru/glos_privacy_policy_2023.pdf

15. AAPEC U PEKBU3UTbI UCIIOJIHUTEJISA

000 «I'JIOC»
Anpec mecta HaxoxaeHus: 121205, r. Mocksa, BH. Tep. T. MyHUIUNANbHbIN OKpyTr Moxxaiickuii, Tep CKOJIKOBO
HNuHOBanMOHHOTO 1IeHTpa, yiu. Hobens, 1.7
Tenedon/daxc 8 (495) 782-17-32
e-mail: info@globalcloudnetwork.ru
WHH 7731385197
KIIIT 770901001
OI'PH: 5177746016070
BaHKOBCKHE PEKBU3UTHI:
MockoBckuii bank ITAO Coepbank
BUK 044525225
k/c 30101810400000000225
p/c 40702810538000189474
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1.1

MNPUJIOXEHUE Ne 1
k [TyOamuHOM odepTe 0 3aKioueHNH
JIOTOBOpA Ha OKa3aHWe MH(OOPMAIMOHHBIX YCIYT, YTBEPIKICHHON

npuka3om [ eHepanbHOTro TUpeKTopa

000 «I'JIOC»
Ne 15/26 ot «20» oxTsi6pst 2026 roma

1. HNOHSTHUA U UX ONIPEJEJIEHUS
B Tekcre JloroBopa U BBITEKAIOIIUX MM CBS3aHHBIX C HMM OTHOIICHUSAX CTOPOH HPUMEHSIOTCS

CJICAYIOIHNE TCPMUHBI U OTIPECACIICHUS

1.1.1.
1.1.2.

1.1.3.

1.1.4.

1.1.5.

1.1.6.

1.1.7.

1.1.8.

1.1.9.

1.1.10.

1.1.11.

1.1.12.

1.1.13.

1.1.14.

1.1.15.

1.1.16.

1.1.17.

«Cetb UnTepHeT» n « UHTepHET» - BCeMHUpPHas II100aNnbHasi KOMIBIOTEpHAsI CETh O0IIEero JOCTyTIA.
«AKKayHT» - XpaHuMas B cucTeMe VICTIoTHITeNs COBOKYITHOCTh TaHHBIX O ITOJIb30BaTele, He0OXoaumast
JUIL €ro OINO3HaBaHUS (ayTeHTU(UKAIMU) U MPEIOCTABICHUS NOCTYNA K €ro JUYHBIM JaHHBIM U
HaCTpOWKaM.

«Cetb nepudepuitabix Boruuciaenuin» wim «GCN» (Global Cloud Network) - criermanusuposasaoe
o0mako ¢ mnepupepHUHHBIME y31aMH (HAXOASIIMMHUCS B MeCTaX KOHLEHTPALUU KOHEUHBIX
MOJIB30BaTENC) CIOCOOHBIMH XpaHWTh JaHHBIC, IPOM3BOOUTH BBIYUCICHHSA, 00padaTHIBATH,
BUZOM3MEHATH U YIPABILITH HHPOPMAIHEH B 3aBHCUMOCTH OT 3a1poca MOIb30BaTeNs.

«Y4yeTHass MH(pOPMALMI» WIH «PerMCTPALUOHHBbIE JaHHbIe» - YHUKAJIBHOE UMS (JIOTMH) U Hapoib
JUISL OCYILECTBJICHUS yJAJICHHOTO JOCTyIa K Kakoi-mubo cucteMe, 000pyIOBaHUIO M / WIN JTAHHBIM,
IpeocTaBisieMble B LeNAX HcroHeHus [lorosopa.

«Tpapuk» - 00béM uHOpOpMalUM, NepeaaBacMoil depe3 HMH(OpMALMOHHYIO ceTh McmomHuTens 3a
OTIpEIC/ICHHBIN TIEPHO BPEMEHH.

«CepBep» - CIENUATM3UPOBAHHBIA KOMIIBIOTEp W/WIN CIIEHHAJII3HPOBAHHOE O0OpYyIOBaHUE IUIS
BBIITOJTHEHUS HA HEM CEPBUCHOTO IPOTPAMMHOTO 00ECICUCHHUS (B TOM YHCIIE CEPBEPOB TEX HIIM MHBIX
3a/1ay4).

«Uupopmanmonnnie MaTepuaaby win «KoHTeHT» - mrobas wHQOpMaIWs, NaHHBIE, MaTepPHAbI,
BBIpQKCHHBIC B KaKOW-THOO 00BeKTHBHON (hopme. MH(popMaIMOHHBIE MaTepUaIbl MPEIOCTABISIOTCS
3aKa3unKoM.

«JlernTuMHBIH Tpaguk» — Tpaduk, MmepenaBacMblii B CTOPOHY 3alIMIIAEMOT0 pecypca, KOTOPBIH
MIOJTy4Y€H OT MOJIb30BaTENeH, MpeoarauX HCI0Ib30BaTh 3allUIaeMblii pecypc [0 ero Ha3HAYEHHIO
(Hampumep, OT MoJIb30BaTeNel cucTeMbl IHTepHeT-0aHKUHTa, TOCeTUTENEH HHPOPMAIIMOHHOTO CaifTa).
«JInunblii kaOuHer» — 5TO0 KOMMOHEHT CHCTEMBI, MPEICTaBJIAIONMA coboll web-uHTepdetic,
npuHagexaumit Mcenonnuremo. IlpenocraBiser 3aka3yuky JOCTYN K JaHHBIM O Harpyske
3amuinaeMoro pecypca, KOTopble akkyMynupytotces Cuctemoit ¢punbTpanuu Tpaduka B Mpolecce ee
(hyHKIMOHUPOBAHUS U TPEJCTABILIIOTCS B LIM(POBOIt niu rpadudeckoit popme.

«Ilapa3utnsiii Tpadpuk» — Tpaduk, TMOCTymaOmmi U3 cetd MHTepHET K 3ammImaeMoMy pecypcy
(cepBucy) 3aka3zdunka, CTeHEPUPOBAHHBINA BPEAOHOCHBIMU HHTEPHET-00TaMH.

«Ilepenanpasyenne Tpadguka» — KOMIUIEKC AEHCTBUHI 10 U3MEHEHHIO CETEBOT0 MapLIpyTa J1OCTaBKU
Tpaduka 3amumaemoro Pecypca gepes LieHTp ourCTKH, B COOTBETCTBHH cO CXeMOH IMOIKIIOUCHHSI.
«Cepruduxar aoMeHa» — 3JIEKTPOHHBIA JOKYMEHT, MOATBEPXKIAIOIIMN NPUHAAJIEKHOCTh JIOMEHA
BJIaJIEIbITy 3aKphITOrO KJII0Ya.

«3ammuaemMblii pecype» - CalT WM BeO-TPHIOKEHHE 3aka3zurka, KOTOPOE MOIJICKHUT 3aIUTe OT
DDQOS-atak u B3JIOMOB uepe3 ceTh IHTepHeT.

«Cucrema UBK» — nporpammuo-anmapatasiii kommieke «Ultimate Bot Killer» (manee — «UBK») u
MOJIKITIOYCHHBIE K HEMY BHEIIHWE KaHAJbl CBS3W, NMpEIHA3HAYCHHbIC a7 oOHapyxeHnuss DDOS-ataxk,
¢unbTpary TpaduKa, M JOCTaBKY OYMILIEHHOTO Tpaduka /10 3aluIaeMoro pecypea.

«Cay:x06a TexHn4yeckoil moaaep:kku I'J106a1bH0M 00JIaYHOI ceTH — TEXHUYECKHI TIepCOHA, 3aHSAThINA
B TOJAKIIOUYEHWH HOBBIX WM OOCITY)KHBAaHMH CYIIECTBYIOUINX PECYpPCOB, NPHEME, DPErHCTpaluyd u
00paboTKe oOpaleHui 3aKa3yuKa.

«@uiabTpanua» — BbisBIeHHE B Tpaduke 3ammmaemoro pecypca Tpaduka, He SBISIOMIETOCS
JlerutuMHBIM TpaduKOM, M €ro yaaleHue audo pasMeTrka Ha JlermtumHbIf Tpaduk m IlapasuTHbIA
TpaduK.

«lleHTp oOuYMCTKM» — KOMIOHEHT CHCTeMBI, KOTOPBIIi OCYIIECTBISIET aHAIN3 W (UIBTPALHIO
npoxojsmero uepe3 Hero Tpaduka 3amuimaeMoro pecypca, a Takxke cOOp, aHaIW3 W XpaHEHHE
craTucTH4eckoi nHpopmanun o Tpaduxe 3ammimaemoro pecypca. Pacnonaraercst Ha He3aBUCUMOM OT
3amuiiaeMoro pecypca miolajake.
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1.2. [Ipyrue TepMUHBI, HE OTIPEICIICHHBIE B HACTOSIIEM pa3zeie, TPAKTYIOTCSI B COOTBETCTBHH C JCHCTBYIOIINM
3akoHoJIaTeNbCTBOM Poccuiickoii @enepannu (nanee - «PDy).

2. OIMCAHUE YCJOYTH IPEJOCTABJIEHUS JOCTYIA K CETU IEPU®EPUMHBIX
BBIUMCJIEHUI

2.1. VYcnyra obecrneunBaeT 3aka3uyuKy BO3MOXKHOCTh pasmenieHus wuHpopmarmu Ha GCN, wumeroriero
MHO>KECTBEHHBIE TTOJKIIFOUEHUS K MMyOJIUYHBIM CETAM ONEepaToOpoB CBs3M B peruoHax Poccun, ctpanax CHI™ u nanbHero
3apy0exbs 1o nporokonam IPv4 u IPv6.

2.2. Ycnyra MoxeT OBITh HCIIONB30BaHA 3aKa3uyWKOM IS TIPOBEACHHUS TPAHCISIIHMNA MYJIBTUMEIUHHON
HHpOpPMAIIMH B pEXKHME pEaNTbHOIO0 BpPEMEHH MU IO 3ampocaM HHTEpHET-ToNb30BaTened. Taioke BO3MOXKHO
UCIIOJIb30BaHUE Y CIIYTH IUIS PacIpOCTPAaHCHUS APYTHX BHIOB KOHTEHTA (CTAaTHYECKOro BeO-KOHTEHTa, (oTorpadui,
3aKa3z4yukoB urp, auctpudytuBoB [10 m T1.11.). Ilocnme aBTopuzammm Ha cepBepax GCN 3aka3unmk caMOCTOSTEIBHO
OCYIIECTBISIET pa3MeIeHHEe He0OXOIMMbIX HH(OPMALMOHHBIX MaTEPHAIIOB.

2.3. IlepenampaBnenune Tpaduka momp3oBaTeneid ¢ BeO-calTa WM JIPYrUX HHPOPMAIMOHHBIX CHCTEM
3akazunka Ha GCN Hcnomnutenst ocymecteisiercss Ha ypoBHe DNS-3ampocoB. Bech koHTEHT, pa3zmeniaembiid
3akazunkoM Ha GCN HcnomHuTeNs, NOMKEH OBITh pa3MeEleH B JOMEHHBIX 30HAX, YINPaBJIIEMBIX JTOMEHHBIMHU
cepBepamu VcrionHuTes.

2.4. KoHTeHT, mpemHa3HaueHHBIH s pasMmernenns Ha GCN, IOMKEH XpaHUTHCS Ha cepBepe 3aka3uuka
(«McTounnke KOHTeHTa») (Hampumep, origin.customer.ru). Yepe3 ceTh 3TOT KOHTEHT JOCTYIIEH MPH OOpalieHuH K
BBIJICICHHOMY  3aKa3uHMKy JOMEHy 3-ro ypoBHA BHyTpu JomeHa globalcloudnetwork.ru  (mampumep,
customer.globalcloudnetwork.ru). Taxske Bo3MOXKeH JOCTYI K 3TOMY KOHTEHTY 110 JOMEHY 3-TO ypOBHS BHYTPH IOMEHa
3aka3uymka (Hampumep, gen.customer.ru). B mocrmemneM citydae, 3aka3uMKy HEOOXOJAMMO BHECTH W3MCHEHHUS B
HacTpoiiku cBoero DNS-cepBepa, 9To0bI 00eceunTh IepeHanpaBIeHIE 3aIIPOCOB Ha JOMEHHOE UM, TIPHHAIJICKAIISE
HWcnonnutemo, Hanpumep: (gen.customer.ru. CNAME customer.globalcloudnetwork.ru.)

2.5. Jlng obecnieueHHsT BOZMOXXHOCTH TOJTYUIeHUsI KOHTeHTa ¢ cepBepoB GCN, 3aka3unk MOKEH YCTAHOBHUTH
Ha CBOEM BeO-caiiTe psIMBIE CCBUIKH Ha JIOMEH KOMIIaHUH I'JIOC (Hammpumep,
http://customer.globalcloudnetwork.ru/goal.flv), nubo Ha momen 3akazumka, ccputatommiica Ha GCN (Hampumep,
http://gcn.customer.ru/goal.flv).

2.6. VYcuayra mo3Boiser 3aka3zuMKy IPENOCTAaBIATh IyOJIWUYHBIM OOCTYH K KOHTEHTY IOCPEICTBOM
TEJIEKOMMYHHUKALIMOHHOM ceTi IHTEpHET ¢ NCIIOIh30BAHNEM CIIEAYIOIIUX PEXKUMOB:

2.6.1. TloToKOBOE BEIIaHUE MYJIBTUMEIUIHON MHPOPMAIMK B PEKUME PEeaTbHOrO BpeMeHHU. [ MOTOKOBOTO
BEIIaHWUSA HCIONB3YIOTCA CICIyloImue Komeku: ia Buiaeo — H.264, mna aymmo — AAC. g mpoBeneHus
MYJIbTUMEIUHHON TpaHCHAIMKM 3aKa3uuk OOecreunBaeT AOCTaBKy (MyOJMKAlUi0) MYyJIbTUMEIUHHOrO MOTOKa OT
cepBepa MM Beb-KaMephl 3akazunka Mo ogHoMy u3 MetoaoB: RTMP-publish, RTMP-pull, RTSP-publish, RTSP-pull,
MPEG_TS-publish, SRT-publish, HLS-pull. GCN Hcnonuurens npuHUMAeT MOTOK OT 3aKa3yhKa, MyJIbTUILTHIUPYET
ero B HEOOXOAMMOM KOJMYECTBE, YMAKOBHIBACT B KOHTeWHep mo BeIOOpYy 3akazumka (RTMP, RTSP, HTTP Live
Streaming, Microsoft Smooth Streaming, MPEG DASH, HLS Low Latency) u, 1o 3ampocy oT IuIeepoB I0JIb30BaTelei,
oTzaeT ero ¢ ommkaitmero k HUM y3ia GCN;

2.6.2. TloTokoBOE BellaHWe MYJbTHMEIUHHONW HHPOpManuu 1o 3ampocy. Ilepen pacnpocTpaHeHHEM B CETH
WuTeprert, KoHTEHT 3arpyxaetrca Ha GCN c cepeepa 3axazuuka (nanee - «ICTOYHUK KOHTEHTa»). 3arpy3Ka JaHHBIX C
Hctounmnka korTeHTa B GCN OCYIIECTBISETCS TOIBKO B CIIydae OTCYTCTBHUSI COOTBETCTBYIONIETO OOBEKTA TAaHHBIX Ha
cepBepe GCN, oOpabaThIBarOIIEM TTOB30BATEILCKUM 3aMIPOC, U OcyIIecTBIsieTcs mo npotokony HTTP. [MoxyueHnsrit
ceppepoM GCN 00bekT BpeMeHHO coxpansercs Ha GCN. 3aka3yuk JOHKEH 00ecnednTh COOTBETCTBHE (haiiinoB
cinenyromuM ¢dopmatam: mp4 (komek H.264), flv (xkogexku H.264 wnam VP6). HcmonHuTens Npu HaTUYWU
TEXHOJIOTHYECKOH COBMECTUMOCTH (hopMaTa KOJMPOBAHHUS W TPOTOKOJIA OOECIEYMBACT JOCTYIMHOCTH (PaiiioB 110
cnenyromuM  npotokoiam: RTMP/RTMPT (flash), HTTP Live Streaming, Microsoft Smooth Streaming,
MPEG_DASH,;

2.6.3. HTTP-xommpoBanue cratudeckux QainoB. Ilepenm pacmpoctpaneHueM B ceTd VHTEpHET, KOHTCHT
3arpyxaercs Ha cepBeppl GCN c¢ lcrouHuka KOHTEHTa. 3arpys3ka HaHHBIX C HMCTOYHUKAa kKoHTeHTa B GCN
OCYIIECTBIISIETCSI TOJNBKO B CIydae OTCYTCTBHSI COOTBETCTBYIOIIETO o0OBekTa HaHHBIX Ha cepBepe GCN,
00pabaThIBAIOIIEM TIOJIE30BATENBCKUH 3apoc U ocymiecTBisiercs o mporokory HTTP. [omywennstit ceppepom GCN
00bekT xpanutcs B kamie cepeepa GCN B TeueHne Bpemenu, ykazanaoro B HTTP-3aronoskax Cache-Control u Expires,
nepenaBaemMbix McrounnkoMm koHTeHTa. [lpu 3amonHeHnn kama Ha Kaxnaom u3 cepBepoB GCN mpowmsBoauTcs
3amMerenre 00bexToB. [lomaepkuBaroTCs cienyromnme Bepcun nporokona HTTP: HTTP/1.1, HTTP/2, HTTP/3.

2.7. KauectBO W mapaMeTpsl OKa3zaHWA YCIyI'H MOTYT OBITh HPOaHATH3UPOBAaHA IOCPEICTBOM
(byHKIIMOHANBHBIX BO3MOXHOCTEH JIMYHOTO KaOuHeTa 3aka3umKa, COJIEpIKaIlero CTAaTHCTUKY OOpallleHUH WHTEpHET-
MOJIb30BaTENeH K pa3sMellleHHOMY Ha BeO-caiite Mcmomaurens mo aapecy: https://dashboard.globalcloudnetwork.ru/, a
TaK Jk€ CKa4yaB U MPOaHAIM3UPOBAB JIOT-(DaiiIbl JOCTYITHBIC B INYHOM KaOUHETE.

2.8. O6HOBNCHME M IOAIepKKa Bepcuit API
2.8.1. HcnoiHuTens MPEAOCTABISIET 3aKa34uuKy JOCTYH K yciayraM VICHONHUTENsT HOCPEACTBOM IPOrPaMMHBIX
unrepdeticoB (API), onmcanue W yciIOBUS HCIIOIH30BAaHHS KOTOPHIX Pa3MEIIAIOTCS B JAOKYMEHTAIHH
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Wcnonnures.

2.8.2. HcnonHuTens BIpaBe B OTHOCTOPOHHEM IOPSAKE U3MEHSATH, NOMOJHATH M OOHOBIATE API, BRiIrOUas
BBITTyCK HOBBIX Bepcuid API, a Takke mpekpaiaTts oaAep KKy paHee mpenocTasisieMbix Bepcuid API.

2.8.3. B cnyuae mpuHATHS pEUICHUS O NPEKpAICHUM MOIJICPKKH KOHKpeTHoW Bepcuu API McmomnuTens
00s13yeTcs yBeIOMUTh 3aKa3ulka 0 He0OOXOIUMOCTHU Iepexo/ia Ha HOBYIO BepcHo APl He mo3nHee ueM 3a
3 (Tpu) MecsLa A0 IaThl MPEeKpaIleHUs OAEPXKKU. Y BeJOMIIEHHE OCYIIECTBIIAETCS IIyTEM HaIlpaBlIeHUs
COOTBETCTBYIOIIETO COOOIICHISI Ha aJpec IEKTPOHHOU IMOUYTH 3aKa34HKa.

2.8.4. 3aka34mk 00s3yeTCs CAaMOCTOSATENFHO M 33 CBOH CUET 00ECIIeUNTh MEPEX0]l Ha aKTyalbHyIo Bepcuio APl B
TEUYEHHE YKa3aHHOTO B YBEIOMIIEHUH CPOKA.

2.8.5. Ilo ncreyeHun cpoka, yka3aHHOTO B YBEIOMJICHUH, VICIIOTHNUTENH BIIpaBe MOTHOCTHIO IPEKPATHTD TOCTYII
Kk npensigymed Bepcun APl. Mcronb3oBanme Takoi Bepcuu API mocne yka3aHHOW AaThl CTAaHOBHTCA
HEBO3MOYKHBIM.

2.8.6. HcrmomHuTens HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH MCIIOJIb30BaHUs yciyr McmomauTens, coon
B pabore mporpaMMHOTO oOecriedeHus 3aKka3uhKa WIN WHBIC HETaTHBHBIC IMTOCICACTBUS, BO3HHKIIHE
BCJIEJICTBUE HEOCYILIECTBIICHUS Mepexo/ia 3aka3urka Ha aKTyaabHyIo Bepcuto API B ycTaHOBNIEHHBIH CPOK.

3. COTJIALIEHUE O KAYECTBE YCJIYI'1 NPEJOCTABJIEHUSA JOCTYIIA K CETH
NEPUPEPUNHBIX BBIYMCJIEHUNA
3.1. Hcnomuutens gaeT 3aKa3unKy rapaHThio OecriepeOoiHoN paboThI, MOKPHIBAIOINYIO: (a) OecrnepeOoiHy0
pabory ceru mnepudepuiHbIX BhIUUCICHMH; U (0) OecriepeOOMHOCTh M JIOCTYITHOCTh JOCTaBKU HMH(OPMAI[MOHHBIX
MaTepuaioB 3aka3zuyuka. B cimydae cOoeB McmomHuTe s 005S3yeTCS YMEHBIIUThH CTOMMOCTH Y CIYT, OCHOBBIBAsCh Ha
MIPOIIEHTHOM JOCTYITHOCTH B KOHKPETHBIH Mecsii. CyMMma CKHIKH PacCUMTBIBACTCS KaK MPOIEHT OT €KEMECSYHOTO
IUIaTeXka 3a JAHHYI0 KOHKPETHYIO Y CIyTy:

YpoBeHb JOCTYIIHOCTH ITpoueHT CKUAKH 32 MeCsI]
99,99%-99,90% 5%
99,89%-99,00% 10%

Mesnee 99,00% 15%

3.2, Jlms Toro, YTOOBI OXYYUTh CKUAKY B COOTBETCTBUH ¢ NAaHHBIM CoramenneM, 3aKa3qrK JODKCH CIeNaTh
MICEMEHHBIN 3aIpoc Ha AIIEKTPOHHBIN aapec McmomanTemns. 3ampoc T0IDKEH BKIIOYATh CICIYIONTYI0 HH(POPMAIHIIO O
3aka3uuke: (a) HAUMEHOBaHHME 3aKaszuuka, (0) KOHTAKTHOE JHUIO, (B) DJEKTPOHHBIM anupec, (r) TenedoH, (o) naty
MpeanoaoKUTEIbHBIX COOEB U (€) pasyMHO MOAPOOHOE OMHUCAHUE IPUYNHBI 1T CKUJIKH

3.3.  HcnosHuTENns JODKEH MOJY4YUTh TpeOoBaHWE O CKuake B TeueHue 30 (TpuanaTv) IHEH C JaThl
npeanoiaoxuTeabHbix COoeB. COOM JTOMKHBI OBITh TOATBEPIKIEHBI M3MEPUTEIBHBIMU CUCTEMaMu VICTIOTHHUTEINS.
CKUJIKM YUHUTBHIBAIOTCS MpH pacuyérax. CKuaKa HE BKIIOYAET HAJIOTU U cOopbl. CKHUaKa HE AaeT 3aKa3uuKy MpaBo Ha
Kakne-Tru00 BO3BPATHI, BO3MENICHUS WIIM IUTATEKU CO CcTOpoHBI Vcmomuurens. Ckuaka HE TEPEBOAWUTCS HA CUET
3aka3zuymka i TpeThux Juil. CKuka mpuMeHsieTcs npu pacuyerax CTOpoH, TOJIBKO €CIIU ero cyMMa 3a OIpe/eIeHHbIN
nepuo npesbicuia 1500 (oHy ThICSYY TSTHCOT) pOCCHICKUX pyOueid. OOIas cymMMa CKUAKH 3a 000N KaleHJapHbIn
MecSIl He JOJDKHA MPEBHIMIATh SKEMECIIHOTO TUIaTeka, BEIIIAYMBAEMOT0 3aKa3YNKOM 32 COOTBETCTBYIOITHIA MECSII.
CKHIKa IPETOCTaBISIETCS TOIBKO B CITydae IMOTHOHN OIUTaThl 3aKa3uUKOM Y CITYT, TIOJTyYSHHBIX UM B TIEPHOJI, 38 KOTOPBIHA
3anpaniMBaeTcsi CKUJIKa.

34. He momnexuT KOMIICHCAIMM BpEMsI HEIOCTYIIHOCTH YCIYTH, CBSI3aHHOE C IIPOBEICHHUEM
IpOoQHUIAKTHIECKUX padoT. He momIexuT KoMIIeHCAIlui IPOCTON, CBSI3aHHBIA ¢ OOCTOSTEIhCTBAMH HETIPEOIOTIMOI
CHWJIBI U UHBIMU O0CTOSITENTLCTBAMH, ITPOU3OIIEAIINME He 1o BuHe McnonmauTtens. He moanexxut koMneHcaluy npocToHu,
BBI3BaHHBIN JIeHcTBUAMHE (Oe31eiicTBreM) 3aKa3unKa.

4, CBOM Y JOCTYINHOCTh YCJOYI'Y MPEJOCTABJIEHUS JTOCTYIIA K CETH
NEPU®EPUNHBIX BEIYUCJIEHUNA

4.1. XamoOsl 3aka3drKa 10 MOBOY MOBPEXKICHHS WK cOOS B OKa3aHWUHU Y CITYT IPUHUMAKOTCS KPYTIIOCYTOYHO
7 (ceMb) AHEH B HEJETIO 110 CIIEAYIOIIAM KOHTaKTHBIM qaHHbM Mcnonaurens: [IexypHas cmena: Tei. +7 (499) 502-42-
29, e-mail: support@globalcloudnetwork.ru

4.2. HepmoctymHOCTh YCIyTH HE MOXKET CUUTATHCS COOEM, €CITH BBI3BaHA OIHON W3 CICAYIOIINX PUINH:

4.2.1. TlnanoBbie paboTHI, OOIIEH MPOAOIDKUTENLHOCTRIO HE OoJiee 3,5 yacoB B Mecsll, HH()OpMAaIUs 0 KOTOPHIX,
Harpapisercs McnonauTenem 3aka3urKy He TO3HEE, 4eM 3a 24 Jaca 10 Havyajia MPOBEICHMS IUIAHOBBIX padoT;

4.2.2. JIeicTBUSAMH WIN BMEIIATEIHLCTBOM 3aKa34HKa B HACTPOUKH M PEKUM (DYHKIIMOHUPOBAHUS U CONICPIKAHUSI
VYenyru;

4.2.3. Cnyuau opc-maxkopa, mperycMoTpeHHbIe pasaenom 9 OdepTs.

4.3. 3aka3umk 00s3yeTcsl YBEAOMILITH CIYXO0y TEXHHYECKOW MOIIEpKKU VICTONHUTENS He3aMeITUTEeBEHO
nocne oOHapyxenus COos. COoif mMpH3HAETCS TPU YCIOBUU TOATBEPKICHHUS MPOOIEMbI JEKYPHOW CMEHOH
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Hcnonanrens. [IponomkuTenbHOCTs cOOsI BEIYMCISAETCS KaK BPeMsI MEKAY OTKPHITHEM H 3aKkpbiTHeM CooOmieHus o
HewchpaBHOCTH B cucteMe ydera Vcmomuurens. [Ipu 3ToM MoMeHTOM OTKpBITHA COOOINEHHS O HEHCIPAaBHOCTH
IPU3HACTCS MOMEHT YBEAOMJICHHS 3akazdukoMm lcnomHutens o cboe, a MOMEHTOM 3akpeiTHsa CooOmeHus o
HEHCIIPaBHOCTH — MOMEHT yBEJOMIICHUs 3aka3zunka VICTIONMHUTENEM O BOCCTAHOBICHUH IPEIOCTABICHHS Y CITYTH.
Bpemst BOCCTaHOBJICHHUS YMEHBIIACTCA HA BEIHYHHY 3aJCPXKKH BOCCTAHOBJICHUS, CBA3aHHOH C Oe3eiCTBHEM WM
JeHCTBUSIMU 3aKa34KKa, HE MIO3BOJLFOIIUMH IIPOBECTH BOCCTAHOBIICHUE YCITYTH.

4.4, VHcnonHWTENh WUMEET MPaBO MPOBOAWTH NMPOPMIAKTHYECKHE, PEMOHTHBIC M aBapHiHBIC pabOTHI MpHU
YCIIOBUH:

4.4.1. TlpeaBapuTeNbHOTO YBEIOMIICHUS KOHTAKTHOTO JIMIA 3aKa3yrKa He MeHee 4eM 3a 3 (TpH) pabouux THs 10
Hagaia pabdoT — eciu Takwe pPadOTHI HE BIIEKYT ITOJIHOTO JIMOO YACTHYHOTO MPHOCTAHOBICHHS WM OTPAHUYCHHS
OKa3aHus yCIyT 3aKa3uuKy;

4.4.2. TlpeaBapUTeNbHOTO COTIACOBAHUS YCIOBUH MPOBENEHHS pabOT MEXKIY KOHTAKTHBIME Junamu CTOPOH He
MeHee JeM 3a 7 (ceMb) pabounx JTHEH - eciu Takue paboThl BICKYT YaCTHYHOE WJIM IOJIHOE NMPHOCTAHOBJICHUE WIIH
OTpaHIYCHHE OKA3aHHS YCIIYT;

4.4.3. He3zaMe[UITMTETBHOTO YBEIOMIICHHS KOHTAKTHOTO JIMIA 3aKa3uMka — €CIH TaKue pabOoThl BBHI3BAHBI
OKCTPEHHOW HEOOXOAMMOCTBIO, KPUTHYECKOM aBapuedl ¥ T.NI. WHIMISHTAMH 4YpPE3BBIYAWHOTO XapakTepa, YTo
00BEKTUBHO TPeOYIOT HE3aMEIUINTEIBHOM peakuu M MPUHATHAS aJeKBaTHBIX TEXHHYECKHX MeEp CO CTOPOHBI
Hcnonaurens.

45. B cmyyae mpoBenenus McnomHuTeneM NpoQUIaKTHYSCKUX, PEMOHTHBIX WM aBAPHHHBIX PabOT, 4TO
TpeOYIOT WM MOTYT TOBJICYH IPHOCTAHOBJICHUE, OTPaHUUCHHE OKa3aHWsA YCIYT WM U3MEHEHHE XapaKTCPHCTHK,
HACTPOCK OKa3aHUs yCIIyT — MICIOMHHUTENh HAPABIIsET COOTBETCTBYIOIIEE YBEIOMIICHHE C OTIUCAHUEM IIeTICH U yCIOBUIA
IpOBeNeHHs paboT Ha ajpec dICKTPOHHOW MOYTHl KOHTAKTHOTO JIMIA 3aKa3uhka He MeHee 4eM 3a 5 (maTh) pabounx
JTHEH 10 naThl HaYayla Takux padot. B Teuenwue 3 (Tpex) pabouux qHEH co JHS MOTydeHHs yYBeIoMiIeHUs MconanuTes
3aka3zunk o0s3yercst yBenoMuTh HcriomauTenst 06 06cToATeNbCTBAX, YTO MPEIITCTBYIOT HIIK MOTYT BOCIIPEISITCTBOBATD
MPOBEICHUIO yKa3aHHBIX VcmonHuTeneM paboT HIU JKE TOATBEPIUTh OTCYTCTBHE BO3PAKEHHH OTHOCHUTEIBHO
npoBeneHust padot Mcmomautenem. CTOPOHBI 00S3YIOTCS COTJIACOBATH YCIOBHS IPOBEICHHE YKA3aHHBIX B TAHHOM
MOJIITYHKTE paboT B CPOK He Ooiiee yeM 5 (MsATh) pabodnx AHEW co THS OTIpaBKu McmomHUTENneM B anpec 3aka3uuka
MEPBUYHOTO YBEOMIICHHS O HEOOXOAUMOCTH MPOBeicHus paboT. B ciiyuae, eciu o uctedeHuo 5 (matu) pabounx THeH
[OCJIe TIEPBHYHOTO YBEJOMIICHHS KOHTAaKTHOTO JHIAa 3aKa3unka OT MOCIEAHEr0 HE IIOCIENOBANO OTBETHOTO
yBemoMIICHUS — VICTIONMHUTENb YTOUHAET BOZMOKHOCTB IPOBEACHNS Pa0OT IIOCPEICTBOM TeJIe(OHHOTO 3BOHKA Ha HOMEP
KOHTAKTHOTO JiMI[a 3aKa34yrKa, OTIPAaBKH YBEIOMJICHHS Ha IPOYHE OOIICJOCTYIHBIC aapeca JICKTPOHHON IMOYTHI
3akaszumka. B cimydyae 0TCYTCTBHS OTBETHOI'O YBEAOMIICHHS 3aKa3uuKa MU HEJOCTYITHOCTH €r0 KOHTAKTHOTO JIMIA O
HCTEUYCHUIO YKa3aHHBIX 7 (CeMHt) pabodnx THEH — YCIOBHS MPOBEAeHUS paboT, yKa3aHHEIEC B IEPBUYHOM YBEIOMIICHHH
HcnonHuTesI, CIUTAIOTCSI COTVIACOBAHHBIMU M UCTIONHUTEIb BIPABE MPUCTYIHUTE K X BHIMOJHEHUIO.

4.6. Vcnonuutens 00g3yeTcs B paMKax JOCTYIIHBIX €My TEXHHUECKHX PeCcypcoB obecrieunTs OecriepeboitHoe
OKazaHue YCIyr Ha ycloBHAX Hacrosmiero JloroBopa u IlpuimoskeHHH K HEMY B T.4. ITyTE€M BBIOCICHUS 3aKa3UHKY
JOTIOTTHUTENBHOM, pe3epBHON WIIH aJbTEPHATHBHON MH(PPACTPYKTYPHI U KAHAIOB CBS3H.

4.7. IlpuopuTeThl mpodiieM:

4.7.1. TIpobaembl OAPA3ICIAIOTCS Ha YEThIPE MPUOPUTETA 110 CTCIIEHH CPOYHOCTH WX PEIICHHUS:

4.7.1.1. llepBblii NPHOPHTET: aBapusi - IOJIHOEC TMPEKpaIICHHE TPEAOCTABICHUSI YCIYTH, BbI3BaHHOE
HEHCIIPaBHOCTSIMU U IIpoOIeMaMy Ha CETH W/WiIM 000pyAoBaHUH VICTIONHUTENS;

4.7.1.2. Bropoii HPUOPHUTET: MPENaBAPUHHOE COCTOSHUE - TEPHOJAMYCCKH BO3ZHHUKAIOIIME IMPEPHIBAHUSI B
MPEIOCTABICHUN Y CIIYTH U/WJIH CYIIECTBEHHBIC YXYAIICHHS MTOKa3aTeNeil KauecTBa MPpeqOCTaBICHUs Y CITyTH;

4.7.1.3. Tpernil npHOpUTET: JrOOBIE BO3HUKAIOUIME MPOOJIEMBbI, HE TNPUBOAANINE K TPEPHIBAHUIO
NPEAOCTABJICHUsI Y CITyTH, HO HETATUBHO BIIMSIIONINE HA MMOKA3aTENId KaueCTBa MPEOCTABICHUS Y CIIyTH;

4.7.1.4. UYeTBepThlii MPUOPHUTET: JIFOOBIE OOpaIleHns1 3aKa3unKka, CBI3aHHBIC C MPEIOCTaBICHHEM Y CIIyTH, 3a
UCKJIIOYCHUEM OOpAIICHHI 10 MPOOIeMaM IePBOro, BTOPOTO U TPETHETr0 MPUOPUTETOB;

4.7.2. O6paboTka 3ampoca 3aka3zuvka VICIOTHUTENEM BKIIOYAET MOAady 3alpoca, MPUEM WU PETUCTPAIHIO
3ampoca, Ha3HAUYCHHE WCIIOIHUTENS, BBITOJHEHUE Pa0OT M 3aKphITHE 3ampoca. [lokaszatemn oOpaOOTKH 3ampocoB
3aBHCSAT OT PHOPUTETA 3aMPOCOB. [IpropuTeT mpoOIIeMBl 1 3arpoca XapakTepu3yeT CTelIeHb KPUTUIHOCTH POOIIEMEI
1t 3akazuuka. [Iproputer onpexnensercs ViconnuTeneM Ha OCHOBaHUY HH(OPMAIINH OT 3aKa34HKa.

4.7.3. [IlpomomKATENFHOCTh pEIICHUsT MPOOJIEeMBI, Tepuoj pelieHus VcmomHuTeneM mpodlieM KaKIoro
MIPUOPHUTETA, & TAKKE MEPHOTUIHOCTh HHPOPMHUPOBaHUs 3aKa3uuKa O XOJE PEIICHIsI MPOOIeMbl YKa3aHbI HIKE:

Ilepuon pemenus

IIporoxuTe ILHOCTD epuoauuHocTs HHPOPMUPOBAHUS
IIpunopurer npoodsemMsbl
peueHust npodJieMbl 3aka3qyuka o Xo/e pelieHus NMPoodaeMbl
Hcnosnnrtenem
epsbiit 4 yaca Mo 3anpocy 3aka3umka u 1o Gakry Kpyrnocyrouno

peiCHuA HpO6J’ICMLI
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Bropoii 12 gacos [To 3ampocy 3akazuvika u 1o (hakty Kpyrnocyrouno
peleHus mpooIeMBbl

Tperuit He Ooree 4-X pabouux JaHEH ITo 3ampocy 3akazuvika u 1o (hakTy Kpyriocyrouno
pelIeHUs TPOOIEMBI

YetBepThlil 8 pabouunx nHei Mo 3anpocy 3aka3umka u 1o Gakry Kpyrnocyrouno
peIIeHUs MPOOJIEMBI

5. OIIMCAHME YCJIYTI C UCIIOJIb3OBAHUEM BUPTYAJIBHBIX PECYPCOB U 1OCTVYIIA K
OBBEKTHOMY XPAHWINIY UCIHOJHUTEJIA

YCJIYI'H C HCIIOJIB30BAHUEM BUPTYAJIBHBIX PECYPCOB UCIIOJIHUTEJIA

5.1. VYcayra npenocTaBieHUsI BBIYMCIMTENBHBIX BHUPTYaIbHBIX PECYpPCOB, BBIMOIHAEMBIX Ha OJHOM WU
HecKombKuX y37max GCN ¢ BO3MOXKHOCTBIO OaaHCHPOBKH 3aIllpOCOB Ha BBINIONHEHHWE B 3aBHCHMOCTH OT BBIOOpa
PeCypCcoB CETH W/WIIA MECTOIOIOKEHHS OTb30BaTeIel 3aka3unKa.

5.2. Tlopsinok, cpoku NpenocTaBieHHs, 00bEM pecypcoB, TEXHHYECKHE CBOMCTBA U CTOMMOCTH YCIYT,
JIOCTYITHBIX 3aKa3duKy, orpeaenstorcs ycioBusmu Jlorosopa u ero [Ipunoxenuit.

5.3. 3aka3uuk MOXET UCIOIB30BaTh CBOM coOCcTBeHHBIE OOpa3hl ONEPAIMOHHBIX CHCTEM M CBS3aHHBIC C HUMH
muueHsuu. llpum sToM 3aka3unk HeceT MOJHYI0 OTBETCTBEHHOCTh 3a HCIIONB30BaHHE COOCTBEHHbIX (OOpazoB
OTIEPALMOHHBIX CUCTEM.

5.4, VYcraHoBKa W HAacTpOHKa OINEPAMOHHOW CHUCTEMBbl Ha BUPTYaJbHBIH BBUICICHHBIA CEpBEP BKIIIOYACT
CIENYIOUIUE NEUCTBUS:

5.4.1. PazaeneHue >KeCTKOTO JIUCKA Ha Pa3/Ieiibl U X (opMaTUPOBAHUE;

5.4.2. YcraHOBIIeHHAS ONIEPAIMOHHAS CHCTEMa B MUHUMAIILHOM 00beMe, JOCTATOYHOM IS (DYHKITHOHHUPOBAHHUS
CETU U CPEACTB YAAICHHOTO YIPABICHHS CEPBEPOM;

5.4.3. Hacrpoiika cereBoro coeauHeHus (ycraHoBka IP-ampeca, nniro3a mo yMoiuaHWIo, MackKH CeTH, ajpeca
cepBepa UMEH);

5.4.4. 3ananue napons s agmuaAcTpaTopa OC

5.4.5. Hacrpoiika cpeAcTB yAaJICHHOTO YIPaBICHNS B COOTBETCTBHE C TapU(aMH.

5.5.  VYmpasnenue pecypcaMu, BXOJSIIIAMHE B COCTaB YCIYT, 3aKa34HK OCYIIECTBILIET Yepe3 MaHeb YIPaBICHIS
pecypcamu.

5.6. 3aka3umky JOCTYMHBI CIEIYIOIINE CETEBbIE BOZMOKHOCTH:

5.6.1. «O6mas» ceTh - MO3BOJIIET 3aKa3unKy MOAKIIOUNTE Y ciyry k cetu UnTepHeT. octym k cetn HTEpHET
npenocrasisercs VcnomauTenro (mpoBaliiepy XOCTHHTA) OTIEPaTOPOM CBSI3M Ha OCHOBAHWH OTOBOPA OKA3aHUS YCIyT
CBSI3U.

5.6.2. «HacTHas» ceTh — M03BOJSET 3aKa3UUKY HCIIOIb30BATh JIOKAIBHYIO CETh BHYTPH Y CIIYTH

5.6.3. «bamaHCUpPOBIINK HArpy3Km» - IMO3BOJSIET 3aKa3uMKy YIPaBIATH CETEBBIM TpadukoM BUPTYalTbHBIX
BBIJACJICHHBIX CEPBEPOB paCHIPEACIAsad HArPY3Ky MEKIY HUMU.

B pamkax yciayru McnosnHuTens IpeCcTaBiIseT BUPTYalbHBIA IOPT IOJb30BAaHUS CETSIMM, HAaCTPOEHHBIM CO
cleyromuMe mapamerpamu - 1 I'6/¢, ¢ MakCMMalTbHON TIPOIYCKHOM crmocoOHOCTRIO 10 1 I'6/c. TlopT nocrymna cetu He
SBISIETCSI TapaHTHPOBAHHBEIM, COOTBETCTBEHHO CKOPOCTH COCIUHEHHUS] MOXKET MEHSATHCS B 3aBHCHMOCTH OT OOIICH
3arpy3ku Ilnardopmsr Mcnomaurens. IP-aapeca BeIgensiroTcss 3aKa3dyMKOM CaMOCTOSATENBHO MocpencTBoM [lanenu
YnpasneHus.

5.7. B pamxkax Ycayru McnoiaHuTens NpeocTaBUT 3aKa3uuKy BO3MOXKHOCTb YIPABISATh BbIJCICHHBIM EMY
Buptyansasmv bpanamayspom. JIo6oe n3MeHeHne, BHeCEHHOE 3aKa3unKoM B KOH(HUrypanuio BuptyansHoro
Bpanamayapa, sBiaseTcsl HCKIIOUNTEIBHON OTBETCTBEHHOCTHIO 3aKa3zunka. VconHuTe b He OyIeT MpoBepsTh Jirodoe
M3MEHEeHNe KOHQUTYpalny, cliellaHHoe 3aka3dnkoM. VcriomHnTens He OyJeT HeCTH OTBETCTBEHHOCTS 32 JI0ObIe
MIOTEPH WM U3MEHEHHS JaHHBIX, KacaloMNXcs KOHQUTypanrii, BEIOJTHEHHBIX 3aKa3uyiKoM 11 BupTtyansHoro
Bpanamayapa. 3aka3zurk caMOCTOATEIFHO CIEIUT 332 pab0TOCTIOCOOHOCTHIO BUPTYAIbHBIX BBIICIICHHBIX CEPBEPOB,
BXOJAIINX B yCIYTy, IpeAOCTaBIeHHY0 McnoaHuTeneM.

5.8. HcnomHuTtens mpemocTaBiseT 3aka3uuKy BO3MOKHOCTB 3arpykaTh, XPaHUTh, CKAuMBaTh W YHPABISATH
ceonMHu coOctBeHHBIME OOpasamu. [lanaeie OOpasbl IMO3BOJIAIOT TOBTOPHOE CO3[JaHHE CEPBEPOB, HMMEIOIINX
OJIMHAKOBBIE MTAPaMETPhI. 3aKa3UHK TaKXKe MOXKET co37aBaTh coOCTBeHHBIe OOpa3bl U3 CYIIECTBYIOIINX CEPBEPOB Yepes3
ITanens YnpasneHus.
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5.9. Ha wmmopt OOpa3oB MOryT OBITh YCTAHOBIICHBI OIpEACICHHbIC TPeOOBaHMS, KOTOpbIE OymyT
npeaocTaBieHsl VcnonnuTeneM mo 3amnpocy 3aka3uuka. 3aKa3duduK HECeT MOJHYI) OTBETCTBEHHOCTH 32 COOIIOACHUE
3TUX TpeboBanuit. OOpa3bl, XpaHUMbIC 3aKa3YHKOM, HAXOSATCS 1101 UCKITFOUUTEILHON €T0 OTBETCTBEHHOCTHIO.

5.10. HcmomHuUTENb NPEIOCTABUT BO3MOXKHOCTh 3aKa3uMKy pasfelsiTh ero Jorudeckue BupryanbHblie
BBIJICNICHHBIE cepBepa B THPpacTpyKTyphl U OAKIIOYATh K HUM Pa3IHMYHbIC CETH U MOJIh30BaTEICH.

5.11. 3aka3uuk caMOCTOATEIBHO CO3/1aeT, MOAUGDUIUpPYeET (M3MEHSET 00bEM 3aKa3aHHBIX PECYPCOB) U YAAJSET
00BEKTHI (3aITUCH O JJOMEHaX, CEpBEPhI U/HIIK JApyrue 00bEKTHI, BXOIAIINE B COCTAB YCIIYT) Yepe3 MaHellb yYIPaBICHUS
pecypcamu.

5.12. HcnomHuTeNneM MOXET OBITh MPEOCTABICH 3aKa34MKy TECTOBBIHN (IEMOHCTPAIIMOHHBIN) EPUO] OKA3aHHS
yemyr. Ilpy HEmoCTymJIeHHMH OIUTaTBl B TEUCHHE TECTOBOTO IIEPHOMA, AaHHBIE, XpaHAIIHecs Ha 000pyIOBaHUH
VcomHuTeNs, B TOM YHCIIE BBEIICIEHHOTO IS 3aKa34MKa, YAAISIOTCS aBTOMAaTHICCKH.

5.13. HcmomHuTENb TPEAOCTAaBUT BO3MOXKHOCTH 3aKa3uuMKy BBIOOpA THIA JHCKOBOI'O IPOCTPAHCTBA JUIS
HCIIOJIF30BAHHUS B COCTaBE BUPTYAIBLHOTO BRIAEICHHOTO CepBEpa.

5.14. HacrosumM CTOpOHBI coriacoBaid, VICIIOMHHUTENs HE OCYIIECTBIILET pPE3epBHOC XPaHEHHE MAHHBIX
3aka3umuKa W MOCICTHUNA 00SI3yeTCs CBOUMH CHJIAMHU M 32 COOCTBEHHBIH CUET 00SCIeUUTh Pe3epBHOE KOMPOBAHHUE U
xpaHeHrne MH(opManuu. VICHONHUTENs HE HECET OTBETCTBEHHOCTH 3a JIOOBIC MOTEPH WIIM HCKAKCHUS TAHHBIX B
pe3yibTaTe HECBOCBPEMEHHOTO BEITIOJIHEHNUS PE3EPBHOTO KOITUPOBAHUS 3aKa3uUKOM.

YCIYI'N JOCTYHA K OPBEKTHOMY XPAHWJIMIIY UCITOJIHUTEJIA

5.15. HcnomHuTens mo 3ampocy 3aka3udka MpeaocTaBisieT Yciayry goctynma K OOBEKTHOMY XpaHHIIHUIILY
Hcnonaurens.

5.16. OOBEKTHOE XPaHUIIUIIIE — 3TO MECTO IS pa3MeIIeHUs HH(POPMAIIHOHHBIX PECYypCOB 3aKa3unKa Ha OJHOM
win HeckoIbkux y3nmax GCN mo BeIOOpYy 3aka3drka ¢ BO3MOKHOCTBIO XpaHEHUs, MOTU(HUKALINY, YAAJICHUSI U Teo-
PeIUIMKALNH Ha Y3JIbI CETH B 3aBICUMOCTH OT BBIOOpa 3aKa3unKa Wil KOHEYHBIX 3arpocoB ero [loip3oBaTernei.

5.17. Tlopsimok, CpOKH MPENOCTaBICHHs, 00BEM BBIICICHHBIX PECYpPCOB, TEXHUUECKHE CBONCTBA M CTOUMOCTh
YCIYT, ZOCTYIHBIX 3aKa3uuKy, OMpeAesatoTcs yenopusmu Jlorosopa u ero [IprioskeHmwid.

5.18. OOBEKTHOE XpaHWJIWINE MPEAHA3HAYCHO IS 3aKaYMBaHHWSA, XPAHCHWS, CKaUYWBAHUS H MOIUADUKAITUN
00bekTOB. OOBEKT — 3TO0 (hailyt U Jr0ObIe AOMOIHATEIHHBIC METaIaHHbBIE, ONMCHIBAIOIIUE TAHHBIN (aii.

5.19. B pamkax npemocTaBiieHUs yciyr VcnomHuTe b co3maeT i 3aka3unka Habop JOCTYIIOB IS pabOThI C
OOBEKTHBIM XPaHWIIAILIEM.

5.20. Jlns coxpanenus daiina B OObEKTHOE XPaHWIHINE, 3aKa3UuUKy HEOOXOAUMO 3arpy3uTh JAHHBIA (aiil B
6axet. Korna ¢aiin, kak 00beKT, 3arpyxaeTcs B 0akeT, 3aKka3uyiK MOXKET yCTAaHOBUTH PA3peICHUs 11 00bEKTa U JIF0OBIX
MeTaTaHHBIX.

5.21. bakeTsl — 3TO KOHTEHHEpPHI /Uil XpaHEHHs O00beKTOB. B mpoekrte 3akazunka MOXET ObITh OMH WIIH
HECKOIIbKO 0aKeTOB.

5.22. Jloctyn K KaxaoMy OakeTy MOMKHO KOHTPOJIMPOBATh, pelias, KTO MOXET CO31aBaTh, yAAISITh H
MePEIUCIIATh OOBEKTHI B HEM. 3aKa3UiK CaMOCTOSITEIILHO CO37aeT OaKETHI M YIIPABILICT IIOJIMTHKAMH JIOCTYTIa K OaKeTaMm.

5.23. B o0bexkTHOM xpanunuiie VcnomHurtens 3aKa3yuKy JOCTYITHO:

e Cosanne OakeTa;

¢ 3arpy3ka 00beKTa B OaKeT;

¢ YIIpaBJcHUE JOCTYIIOM K 00BEKTY;

e YIIpaBJicHUE KI3HEHHBIM IUKIOM 00BEKTa;

e KonupoBanue 00beKTa B MAMKY;

e YnajeHue oObeKTOB U 0aKEeTOB

5.24. 3aka3uuk TaKKe MOXKET HCITOJB30BaTh I pabOThl ¢ 00BEKTaAMH CTOPOHHHUE S3 COBMECTHMBIC KIIMEHTHI C
rpaduyeckuM unTepdericom, Takue kak: Cyber Duck, Cloud Berry, S3 Browser, WinSCP, unu kI1eHTHI ¢ pabOTO! B
pexume komangHoU ctpoku AWS CLI, curl, s3curl u ap.

5.25. HcmomauTeneM MOXET OBITh TPEJOCTABICH 3aKa34MKy TECTOBBIN (IEMOHCTPAIMOHHBIH) IEPUO] OKa3aHHSI
yermyr. [lpu HENOCTYIJIGHWH OIDIATHI B TEUCHHE TECTOBOTO IEPHONa, AaHHBIC, XpaHSAIIUecs Ha O0OpYIOBaHUH
I/ICHOHHHTGHH, B TOM 4YHCJI€ BBIACICHHOI'O IJIA 33Ka3I~II/IKa, YAQIAKOTCA aBTOMAaTUYCCKU.

6. COTJIALHEHHUE O KAYECTBE YCJIYT C HCITIOJIb30BAHUEM BUPTYAJIBHBIX PECYPCOB
N JOCTYHA K OFBEKTHOMY XPAHWJINIY UCITOJIHUTEJIS
6.1. Texamueckue mapaMeTphl OKA3aHMS YCIyT

HaumenoBanmue mapameTrpa XapaKTepHCTHKH
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]_IOCTyl'lHOCTb cepBHCa U OTBETCTBEHHOCTD

HoctymHocts CuCTEMBI

99,982% (HemocTynHOCTB HE 6osiee 15 MUHYT B MECSIIT)

OTBETCTBEHHOCTH VIcTOHUTEIIS

1% ot mecsuHO# crouMocTH 3a 1 yac (6epetcs oO11as MecsiuHasi CTOUMOCTh
YCIIYTH 32 TIOJHBIN KaJIeHIapHBIH MecsIl, MPEeIIIeCTBYIOINN TaHHOMY ), HO HE
6omee 100% MecsIHOI CTOMMOCTH YCIIyTH

[podunakruyeckue paboTh (B
TeyeHue 1 mecsina), He 6oee

2 Jaca

MoHHUTOPHHT

MouuTopuHr

24x7, nepuoAUYHOCTD - 4 MUH.

OrnpeneneHue NPUIUHBI
WHIUJICHTA U 30HBI
OTBETCTBEHHOCTH

1 gac

OO0HOBJIEHHE POrPAMMHOI0 00ecreyeHust

[TapameTpbl OOHOBJICHUS
MPOTPaMMHOT0 00eCTICUCHHS

[InanoBsle - 1 pa3 B mecsn Kpurnueckue - B TeueHue 1 cyTok

Firewall

OcymmecTBusieTcs

Cepsucsl Firewall

- CamMocCTOsTEIbHOE BKIIIOUEHUE U YIIPaBJIeHHE ONLUel 3aKa3uyuKoM

IIpu HETOCTYHOCTH OAHOM MIIM HECKOJIBKUX MH(OPMAILMOHHBIX CUCTEM 3aKa34yHKa, pacueT IPOUCXOAUT OTACIIEHO
JUISL KQXKIOW HEJOCTYITHOM CHCTEMBI.

6.2. Bzaumoueiicreue

HaumenoBanue napamerpa XapakTepucTuKH
MouuTopuHr 24x7
paboToCOCOOHOCTH

Bpewms peakiuu Ha 3a8BKY

CormacHo: Tabnumna 1. 6.5. [lokazarenu ypoBHS yCiayT

(DOpMI)I nmoaavur 3asiBOK

Web-unrepdeiic cucremsr Helpdesk (ocHOBHOI criocob omnepaTuBHO# peakiuu U
CBSI3H)
CoobmieHne oT OTBETCTBEHHOTO JIMIA 1O e-mail (pe3epBHBIH c110co0, IPUMEHSETCS
TOJIBKO MPHU HEBO3MOXKHOCTH HCIIOJIb30BaHMS OCHOBHOTO CII0c00a, YBEIIMUEHHOE
BpEMsI PEAKIIIH)

Tenedon otaena mo padote ¢
KIIMCHTaMU

+7 (495) 782-17-32
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TenedoH kpyriaocyTodHOM
TEXHUYECKOU TTOITCPIKKU

+7 (495) 782-17-32

6.3. Kateropun obpaieHmii

Ne| Kareropus 3anmpoca

Onucanue

1 J505080%01(S5 0

3ampoc Ha BOCCTAaHOBJICHHE IPEIOCTABICHHS YCIyT B paMKax TEKYIIeH Crenu(prKaui
IUIS 3aKa3uuKa.
WHIMaeHT - HeUcnpaBHOCTh, cO0i B pabote o0opynoBanus win I10, uHoe coObITHE,
MOBJICKIIIee YXyAIIeHHE 3a)UKCUPOBAHHOTO B 11 6.1 KauecTBa WU MOJHOE / YaCTUIHOES
IIpeKpaleHne MPeJOCTaBIsIEMOTO CEPBHUCA.
[Tpumepsl MHIUICHTOB:
* HenmoctymHocTts cepBuca.
» (COoii B GyHKIIMOHHPOBAHUH MPOTPAMMHOTO 00ECTICUSHHSI.
* OTka3 anmnapaTHbIX CPEICTB.
* OOHapyxeHue BUpyca.

2 3ampoc Ha
o0ciyXuBaHue

3adukcrpoBaHHas TOTPEOHOCTh 3aKa3uyhKa B 0OCITYKUBAHHH B PaMKax
MIPEAOCTaBISAEMBIX eMy yCIIyT (onpeaesiéHHbIX B SLA WM OMUCaHHBIX B CHICHU(PUKAIIUN
JUTS 3aKa34yrKa) WM KOMIIOHEHT, MX 00pa3yIoIIHX, He CBI3aHHOE CO CO0eM MM OTKa30M
B IT- undpactpykrype.
Bce BUIBI TEXHUYIECKOM TOACPKKH U KOHCYJIbTAIIUH.
[TpumMepsl 3anpoCcOB Ha OOCTYKUBaHHE: 3aBe/IcHHE / yaalleHue YIeTHON 3alicH

3aka3unka, naMeHeHune koHpurypauu OC u 10, nameHenne HacTpoek 000pyTOBaHHS
U T.0.

3 | 3anpoc Ha H3MEHEHHE

3arnpoc, IPUBOIAIIMNA K U3MEHEHHIO COCTaBa W/MITH 00beMa YCIIyT, ONPENeIEHHBIX B
SLA wiv onMCcaHHBIX B CIICIMUKAIMH 11 3aKa3unKa.

4 3ampoc Ha 3ampoc Ha npenocTaBiIeHne HHYOPMAIIHH 0 YCIyTe, BKIIoYas OTIETH IO 00bEMY
[pel0CTaBIIeHUE Tpacduka, cepBUCHBIE OTUETHI, OTYETHI IO MOHUTOPHUHTY U T.1.
uHpOpMAIIH

6.4. OnpeneneHne NPHOPHUTETA 3aIIPOCa

Onucanue

ITon aBapmiiHO¥#t cuTyalMei MOHUMAETCs] HapyleHne (PyHKIIMOHUPOBAHUS CETMEHTOB CETH Mepeadn

rpymi 000pyJ0BaHUsI, BO3HHKIIIEE BCIEACTBUE (HOPC-MaKOPHBIX OOCTOSITEIIBCTE B
paboTe 00opymOBaHHMS, JICKTPOITUTAHUS U T.I1.

HEHHE HEUCIIPaBHOCTH, TIOBJIEKIIIEH 3a cO0O0M MOJTHOE MpeKpalleHUe IPEI0CTaBICHHS
ycIyr 3aKa3uuKy WU BIMSIOLIEH Ha pPabOTy HECKOJIBKUX KIUEHTOB.

Bausiaue
3anpoca
ABapust
JAHHBIX WIN
OKCTpeHHO | 3ampoc Ha ycTpa
Bricokoe 3amnpoc Ha ycTp
OO0braHOE

AQHEHUE HEHCIIPAaBHOCTH, TIOBJIEKIIIEH 32 cOOOH YaCTUYHOE IPOIIAaHIe YCIyTH HIIH
3aMeJyIeHNe PabOThI

3anpoc Ha YCTPpaHCHHUEC HEUCIIPABHOCTH, KOTOPast HC OKa3bIBACT CYIICCTBCHHOI'O BJIMAHUSA Ha pa60Ty

3akazunka (TpeOyeTcst BBIMOIHUTH CTAHIAPTHYIO IIPOIEIYPY).

6.5. [lokazarenu ypoBHS yCiIyT
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Kateropus Bausinue MaxkcumanabHoOe BpeMst MaxkcumaabHoe Bpemst
peaxkuuu, yac BBINOJIHEHHUS], YaC
NHumgeHt ABapus, 0,17 (10 mun.) 2
9KCTPEHHO
Bricokoe 1 5
OO0bI4HOE 3 12
3anpoc Ha 00CITy)KUBAHHUE He Biusier 8 32
3amnpoc Ha U3MEHEHNe He xouTponupyercs He konTpomupyercs
3anpoc Ha nmpeaoCcTaBiIeHUE 48 94
uH(pOpMaIu

Bo BceM ocTanbHOM, 4TO He HpeaycMoTpeHo HactosimuM [IpunoxenueM, CTOpOHbI PyKOBOJACTBYIOTCS
noJsioxkeHusiMu JloroBopa 1 HopMaMu JIeHCTBYIOIIETO 3aKOHOAaTenbcTBa PO.
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